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1. O6mue moJioxeHud

1.1. IIporpamma HHCTpyKTaXka paOOTHHKOB MyHHIMIAIBHOTO OIOMKETHOrO OOME00pa3oBaTeIbHOIC
YUpEXIeHnsd CpelHdas oOIeoOpasoBaTenbHas mxoia Nel mo BompocaM 0OeCHEeYeHHs MOCTYIHOCTH IS
HMHBAIAIOB YCIYI M OOBEKTOB, HA KOTOPHIX OHH IPEIOCTABIIAIOTCS, OKa3aHMs IIPH 3TOM HEOOXOIHUMOM
noMom (manee - MHCTpykTaxk) paspaboTaHa B COOTBETCTBHH C METOMHMYECKHM MOCOOHEM B paMKax
rocynapcrseHHor nporpammsel «ConuanbHas NOANEPXKKAa H CONHAIBHOE OOCTY)XHUBaHHWE HACEICHHSI B
Caepanosckoii obmactu 10 2020 rogay.

Hucrpykrax mnpegHasHadeH A oOydeHHMS pPaOOTHHKOB YUpEXIEHHS IO BOIpocaMm obecreueHus
JOCTYIHOCTH JJIs MHBAIMAOB YCIYI U OOBEKTOB, HA KOTOPHIX OHH IIPEJOCTABISIOTCS, OKa3aHUSI MPH 3TOM
HEo0X0MMO¥ IIOMOIIY, B CBsI3M ¢ npuHsATHeM DenepanbHoro 3akoHa ot 1 mexabps 2014 r. Ne 419-03 «O
BHECEHHH H3MEHEHHMH B OTACIBHBIE 3aKOHOJATENbHBIE akTel Poccuiickoit ®Denmepanum mo Bompocam
COIMAJIbHOM 3aIlUTHI HHBAIUIOB B CBA3H ¢ paTu(ukanueii KouBeHmmu o mpaBax HHBAIAIOBY.

1.2. HHCTpyKTak IPOBOJAAT CO BCEMM BHOBH IIPHHUMAEMBIMU Ha pab0OTy HE3aBHCHMO OT MX 00pa3oBaHHS,
cTaxka paboTHI IO JaHHOI Npodeccuu WK TOKHOCTH, & TAK)XE C BpEMEHHBIMH pabOTHHKAMH.

1.3. HHCcTpyKTaXk MpOBOAWUT COTPYIHHK, HA KOTOPOTO IPHKA30M AMPEKTOpa BO3JIOXKEHa 00S3aHHOCTH II0
BOIIpOcaM 00ECTIEUeHHSI AOCTYIIHOCTH JUISl HHBAJIMIOB YCIYyT M OKa3aHUS IIPH 3TOM HE00XOAUMON MOMOIIA
B MBOY COIII Nel (manee - IlIxona).

1.4. TIpomomxuTeNbHOCTh HHCTPYKTaXxa He Oonee 30 MUHYT.

1.5. 3anaun 0O0yuenus (MHCTPYKTAXKA) JUIS IIEPCOHANIA IIPH €r0 Pa3sInYHbIX BUAAX U GhopMax:

Bupp! nHCTpyKTaXa @DopMBI IPOBEACHUS HHCTPYKTaXa
NuepuBuayansHO KomnextuBHO (B MaIbIxX
rpyInax WM IS BCETO
KOJLJIEKTHBA)
[ lepBUUHBIA - IIpU IpueMe Ha paboTy - 111 00mero nHGOPMHUPOBaHUSL

(TEOpeTHYECKH U MPAKTHIECKH - [0 TOPSAAKE PabOTHI 11O
B BHJIC TPEHHHIa Ha pabodeM  (00€CIIEUEeHUIO JOCTYITHOCTH

MecTe); 00BEKTa U MIPEIOCTaBIIEMBIX
- IIPH BBEICHUH HOBBIX YCIIYT;

00513aHHOCTEM B JOJDKHOCTHYIO |- 00 OTBETCTBEHHBIX JIAIAX;
HHCTPYKIMIO COTPYIHUKA - 0 33Jja9ax 10 OKa3aHHIO

[TOMOIIM ¥ O B3aUMOJICHCTBHH C
MaTOMOOMIIBHO IPyTIION
Hacenenus (MI'H)




[ToBTOPHEI/ BHEIIIAHOBEIH - UL pa3BUTHS HaBBIKOB PaOOTHI] JUIS pa3BUTHA U

c MI'H; COBEPIICHCTBOBAHHUS 3HAHUM 110
- IpH IPUOOPETEHUH HOBOTO  [BOIIPOCAM JTOCTYIHOCTH
TEXHUYECKOTO 00BEKTOB U YCIIYT;

(BCcIoMOTaTeNnbHOr0) CPENCTBa, UL 00CyXKIeHH
060pyI0BaHHs, KCIIONB3YEMOr0 [HapyIIeHui TpeOoBaH M
ins oxazanus momormu MI'H; - |1OCTYIIHOCTH, BEISBIIEHHEIX B

B CJIy4ae BBIIBICHUA X0JI€ KOHTPOJIBHBIX
HapylIeHus TpeOOBaHUM U MepOIpUATHH (U1 BX
00s13aHHOCTEH COTPYIHUKAMU - [yCTPAHEHHUI U HEIOMYIICHUS
[pHU OKa3aHUH IIOMOLIY BIIPE]ID);

masanuaam 1 MI'H - IIPH BCTYIUIEHUH B CHILY

HOBBIX JOKYMEHTOB, IIpH
PHHSTAN HOBBIX HHCTPYKITHH,
[IPaBILI | JIP.;

-[IPY BBEJICHUH HOBBIX YCIYT, -
X OpraHU3aIHH
00CITy’>XKMBaHUS B HOBBIX

Jlonyck K paGoTe BHOBb IPHHATHIX COTPYHHKOB YIPEXKICHHUS OCYIIECTBIIICTCS IOCIE MPOXOXKACHHUS

IEepBUYHOIO HHCTPYKTaXKa X BHECEHHUS CBeIeHHH 00 9T0M B «JKypHal ydeTa IpoBeICHN] HHCTPYKTaKa
MepCOHaNA 10 BOIIPOCAM JOCTYITHOCTHY.

- TToBTOpHBIH HHCTPYKTaX IPOBOAUTCS II0 ITaHy paGoTsl I1IKOJIbI, B yCTAaHOBICHHEIE CPOKH, HO HE PEXE 1
pasa B roJi ¢ yU4eTOM IOCIE0BATENBHOCTH PaCCMaTPHBACMBIX BOIIPOCOB, MIPEIAaracMbIX UL o0y4eHus
(MHECTpYKTaXa) mepcoHana. B 3aBUCHMOCTH OT 3a1a4, GOPMEI ¥ BU/Ia HHCTPYKTaXKa OLPEAEIIACTCS €T0
TEMATHKa - BEIOUPAIOTCS TeMBI (BOIIPOCHI) U3 NIPEATIOKEHHOTO IEPEYHS.

- BHemnaHOBBIA HHCTPYKTaX MOXET IIPOBOJUTHCS 10 PEMICHHUIO JUPEKTOPA C HENBIO N3yIE€HH HOBBIX
JIOKyMEHTOB, HHCTPYKIUH, IIPaBUII, IIOPAAKA IPEIOCTABICHAS HOBBIX yCIIyT, HOBBIX ¢dopm obcityxuBaHus,
HOBBIX IIOMEICHHIA.

1.3. IIpomo/DKUTENEHOCTD HHCTPYKTaxa He 6osee 30 MUHYT.

1.5. TIporpamma nposenenus uHCTpyKTaxa. OcHoBHEIE Bonpock! ([Ipunoxenue 1)

O6mmue cBemenus o Illkone, kak OOBEKTe, MPEIOCTABIIIOMIEM OOpa3OBATENIBHBIE YCIYIM B paMKax
JIOCTYIIHOM CpeIB! I MHBAIMIOB, XapaKTepHbIE 0COOCHHOCTH YUPEXICHHU.

OCHOBHEIE IIOJIOKEHHI 3aKOHOJATENBCTBA IO BOIpOcaM OOeCIedYeHHs AOCTYNHOCTH U1 HHBAIHIOB
YCIIYT ¥ 00BEKTOB, HA KOTOPBIX OHU IPENOCTABIIIOTCS.

Konsennus OOH o npaBax HHBAIHIOB - OCHOBHBIE IIOJIOXKEHHUS, Kacaroluecs 00ecIeyeHus JOCTYIIHOCTH
UL MHBAIHI0B 00BEKTOB COIHALHON HHPPACTPYKTYPHI U YCIYT.

Bunsl Hapymenu#t (GyHKIME oOpraHm3Ma, NPHBONIINKE K HWHBAIMTHOCTH, M BHI3BIBAEMBIE HMMU
OrpaHHYEHHs CIIOCOOHOCTH OCYIIECTBIITEH COMATFHO-OBITOBYIO JEATENHHOCTS.

OTHKA OOIIEHHS ¢ HHBAIMIaMK. VIHCTPYKIIUH 1O IPaBHIaM 3THKETA IPU OOINEHUH ¢ HHBAIUIAMH.

O61mpe noaX0/Bl K 00ECIEYEHHIO JOCTYIHOCTH I HHBAIHIOB 00BEKTOB COIMANBHOM HHPACTPYKTyPHI

U YCIIYT.
Texuuyeckue cpenctBa oOecrmedeHUs TOCTYIHOCTH M HMHBAIUIOB OOBEKTOB  COLMAIBHOMR
HHOPACTPYKTYPHI U YCIYT.

ObecneueHne TOCTYIIHOCTH ISl HHBATHAIOB 001ero oopa3oBaHus

1.6. O mpoBeneHNH WHCTPYKTaXKa JEJIAlOT 3al}Ch B XypHaJe ydeTa IPOBEICHN HHCTPYKTaXa IepcoHaa
IO BOIpOCaM, CBA3aHHBIM C OOECHEeYeHHWeM [OCTYIHOCTH JUIS HHBAIMIOB OOBEKTOB H YCIYyT C

00s13aTeIbHO MOAMUCHIO0 HHCTPYKTHPYEMOTO i HHCTPYKTHPYIOIIETO.



2. Bupapl Hapymenuii gpyHKmumii OpraHu3Ma, NPHBOASIMHE K HHBAJIUIHOCTH, H BHI3bIBAEMbIE HMH
OrpaHHYeHHUs CIOCOOHOCTH OCYIIECTBIATD COHAILHO-0BITOBYIO NeATEJbHOCTD

Yemanoenenue UHEANIUOHOCMU 6 coomeemcmeuu ¢ pOCCllﬁCKlLM 3aKOHOOAmMeNbCmeom

WuBanup - nwmo, Koropoe mmeer HapyIICHUE 3M0POBbA CO CTOMKHM DPacCTpOHCTBOM (YHKIH
OpraHusMa, OOYCIOBIEHHOE 3a00JIEBAHHSIME, MOCIEICTBHSIMA TpaBM HIHM JeheKTaMH, MpHUBOAAINCE 1
OTPaHMHCHMIO JKU3HENECATENPHOCTH ¥ BBI3BIBAIOIIEE HEOOXOMMMOCTE €r0 CONHAIBHOMN samuTel. (Cr.
DeneparbHOro 3aKkoHa ot 24 HOs0ps 1995 r. Ne 181-®3 «O conmansHOiH 3alIUTe HHBATHIOB B Poccuiickoi
Denepanuny).

IIpu 3TOM IIOZ OrpaHWYeHNEM KU3HENEITEMLHOCTH TOHRMAECTCS IIOJTHASL WJIM YaCTHYHAs YTPaTa JIUIIOM
CIIOCOOHOCTH MM BO3MOXKHOCTH OCYIIECTBIISTH CaMOOOCITy)KUBAaHHE, CAMOCTOSTEILHO IIEPEIBUTATHCS
OPHEHTHPOBATBCS, OOMATHCSA, KOHTPOJIHPOBATH CBOE TOBEICHHE, O0Yy4aThCs M 3aHUMATHCS TPYIOBOD
AEATENBHOCTHIO. OCHOBHEIE KATErOPHH SKH3HE[EATENLHOCTH Ye/IOBEKA IIpelCTaBJICHE] B Ta0m. 1.

Tabnuya 1
Codepaicanue Kame20puil HeU3IHEOCAMENLHOCIY YeL0BEKA
Karteropun Copnepsxanne KaTeropuu ;Ku3HeAeATEILHOCTH
JKH3HEAEATETbHOCTH
CrnocobHOCTS K CrmoCOGHOCTR  4YeoBeKa  CaMOCTOSTENHHO OCYIIECTBIIATH  OCHOBHEIE
CaMOOOCILY XXHBAHHIO ¢uznonOrHUecKrEe HOTPEeGHOCTH, BBIIIOJIHATH ITOBCEAHEBHYIO OBITOBYIO
JICATETHHOCTD, B TOM YHCJI€ HABBIKH JIMYHOM THTHEHEI
CrocobHOCTE K CIOCOGHOCTE  CaMOCTOATENBHO IIEPEMEINATECS B IIPOCTPAHCTEE, COXPaHSTH
CaMOCTOATENIEHOMY  [PABHOBECHE TeNa IIPH IEPEIBMXECHHH, B [IOKOE W NPH NEPEMEHE IOJ0KEHHS
IIEPEABIIKCHHIO T€JIa, IOJIB30BATHCs OOINECTBEHHBIM TPAHCIIOPTOM
Cmocob6HOCTS K ‘
OpHEHTAIHH CHoco6HOCTE K afeKBaTHOMy BOCHDHATHIO JIAYHOCTH M OKpy>KaroIei
00CTAHOBKH, OIIEHKE CHTYalliH, K ONPENEICHIIO BPEMEHHI U MECTA HAXOXKICHHIS
CnocobHOCTE K CIocOGHOCTE K YCTAHOB/NEHHIO KOHTAKTOB MEXKAY JIOIBME IIyTEM BOCIIPHATHS,
00IIEeHHIO nepepaboTKH, XpaHeHus, BOCIIPOM3BESACHHS U TIepeady HHDOPMaIAn
Cnocob6HocTs Croco6HOCTE K OCO3HAHHIO Ce0S M aNeKBaTHOMY IIOBENEHHIO C y4eTOM
KOHTPOJIMPOBATh CBOE  |COLHAIBHO-IPABOBEIX ¥ MOPAJbHO-3THIECKHX HOPM
[IOBEICHHE
CnocobHocTs K Crioco6HOCTE K IENeHAIpaBIeHHOMY MpOLECCY OPraHH3alUH IeSTENBHOCTH 10
00y4eHuIo OBTAJCHHUIO  3HAHMAMH, YMCHHAMH, HaBBIKAMH W  KOMIETCHIIHEH,
MPHOOPETCHUIO ONBITA MNEATENBHOCTH (B TOM 9HCIE IPO(ECCHOHATBHOTO,
COLMAIILHOTO, KYJIBbTYPHOTO, OBITOBOTO XapakTepa), Pa3sBUTHIO CIOCOOHOCTE:,
NPHOOPETEHHIO ONEITA INIPHMEHEHHWsS 3HAHMH B IOBCENHEBHONW JKH3HH W
(bOpMHPOBAHMIO MOTHBAIMY IIONy9eHHs 0GPA30BAHNS B TEUECHNE BCEH KU3HH
CHocOGHOCTE  OCYINECTBIITS TPYHOBYKO HESTENBHOCTH B COOTBETCTBHH
CnocobHOCTS K TPEOOBAHMAME K COAEPXKAHMIO, 0OBEMY, KAYECTBY M YCIOBHSM BBIIOJHEHHS
TPYIOBOH NEATEIHFHOCTH [pabOTEI

YCTaHOBICHHE WMHBAIUTHOCTH y B3POCIBIX U JHETeH OCYIIECTBIAETCS IIpH IIPEJOCTABICHUN
TOCYapPCTBEHHOH YCIYTdM IO NPOBENEHHIO MEIHKO-COLMAIBLHON SKCHIEPTHsHL. [N BEIIOJHEHHS 3TOH
yeayru B PO QyHKOMOHHDYIOT (QenepanbHBE YUPeXHEHHS MEIUKO-COMHAIBHOMN 9KCIIEPTHU3EL,
II0NIBENOMCTBEHHbBIC MUHUCTEPCTBY Tpy/a M COMMaNbHON 3ammThl Poccuitckoit denepanmn.

YcoBUsIME NPU3HAHNS [PAXKIAHHHA HHBAIAIOM ABIOTCS (1. 5 TIpaBHII IpH3HAHKS JTHIA HEBATHIOM,
yrBepxaeHHbIX [loctanosnenuem IpaBurenscrea Poccuiickoit @enepanuu ot 20.02.2006 Ne 95):

- HapymICHHE 370pOBbA CO CTOMKHM pacCTpOMCTBOM (YHKIHE oOpraHusma, o0OyCIOBICHHOE



3260 /IeBAHHAMH, TTOCIEICTBAAMY TPABM WM JepeKTaMu;
- OrpaHHYCHHE KU3HEACSITCIbHOCTH,
- HeobGXOIMMOCTH OCYIIECTBIICHHS MeP COMABHOM 3alUThI, BKIIOYast peabHIHTAIHIO.

Hamyumge J@Mb OJHOTO W3 YKA3aHHBIX YCIOBHH HE SBISCTCS OCHOBAHMEM, AOCTATOUHBIM VLT
NpU3HAHHS IPAXKIAHMHA HHBATHIOM.

VIHBATMIHOCTD YCTAHABIMBAIOT MCXO/A U3 KOMILICKCHOH OIEHKH COCTOSAHHSA 3HOpOBBA rpaxIaHuHa B
cootBercTBrH ¢ KiaccupukarysamMy U KPUTEPUIMH, YTBEPKICHHBIMA Muntpyaom PO (IIpuxas Muntpyzna
PO or 29 cemrsbps 2014 r. Ne 664m «O KIacCuGUKaysaX M KPUTEPUSX, HCIOJNB3YEMBIX IIPH
OCYIIECTBJIEHHH MEIHKO-COLUANTbHON — SKCIEPTH3El  [PKIAH denepanbHEIMH  TOCYIapCTBEHHBIMH
yUpexXIeHUIMA MEIMKO-CONMANBHOH SKCIIEPTU3ED).

B 3aBHCHMOCTH OT CTENeHH paccTpoiictBa (GYHKIHEH OpraHu3Ma IPaXIaHUHY, NPU3HAHHOMY

pHBamEpoM, ycragaBmmpaercs I, II wmwm III rpynnma HHBaTHAHOCTH. I rpynnma MHBAIUIHOCTH
YCTAHABJIMBACTCS IIPH HAKMOOJIEE THKENBIX paccTpoiicTBax GyHKIHE opranu3Ma, III rpynna nHBaIMIHOCTH -
npy HauGonee Nerkux. PeGeHky (mumy B Bo3pacTe 10 18 jer) He 3aBHCHMO OT TKCCTH paccTpoucTBa
dyHKIHI OpraHu3Ma yCTaHABIMBACTCSA KATErOPHs «peOEHOK - HHBATUI.
[paXIaHWHY, NPU3HAHHOMY HHBAIHIOM, BBIIAIOTCS CHPaBKa, HoaTBepKAaomas (GakT yCTaHOBICHHA
MHBATHIHOCTH, C YKa3aHUEM TPYIIIHI HHBATMIHOCTH, a TAKKE MHIMBUIyalbHAd IIporpaMMa peabuIuUTalUH.
TTopsmoK cocTaBIeHHA U (pOPMBI CIPABKHA K MHIMBHLYaNbHOM IPOrpaMMBl peabuIUTaliK YTBEPKAAIOTCS
MunTtpyzna Poccun.

Hapsy ¢ TEpMHUHOM «MHBAIH» B HOPMATABHBIX aKTaxX U CIeNUAIBHOM JTUTEPATYPe UCIONB3YEeTCs
TEPMHH «MAaIOMOOMIBHBEIE TPYIIEl HACENCHISI) (MT'H), KOTOpBIf OIpeNensercs Kak «IONH,
HCIBITHIBAIONINE 3aTPYAHEHHS [IPH CAMOCTOSATENHHOM HEPENBIKEHNY, MOJTYyHCHAH YCIyTH, HEOOX0IUMOH
uHGOPMAIMY WX IIPM OPHEHTHPOBAHHU B IPOCTPAHCTBE. K MasoMOoOMIBHEIM TpyIIaM HaceleHHs 31ECh
OTHECEHE: MHBATHIBL, JEOMM C BPEMEHHBIM HApYIICHHEM 3/0POBbs, OCpeMEHHbIE JKCHIIMHBL, JIOTH
CTapIIMX BO3PAcTOB, JIIONK C NETCKAMHM KOJIACKaMH U T.IL)» (CII 59.13330.2012 «JIocTymHOCTb 3HaHHUH M’
COOpYXeHH# U1 MaJOMOOHMJIBHBIX TIPYIII nacenenusy) Takum obpasom, MI'H - 310 Gonee mmpoxas
KaTEeropus JMIOAEH, BKIOYAomas B ce0st HHBAIM/IOB.

Cucmemamu3ayus Qopm UHEAIUOHOCIYU ONA PEUEHUA 60NPOCOE OOCHYRHOCHU

Jlns peuieHus BOIPOCOB CO3JaHMSA JOCTYIIHOM CpeIpl JKH3HEAEITENBHOCTH Ha 00BeKTax
comuanbHOM HHMPACTPYKTYpsl paspaboTaHa KiacCH(puKalus GopM HHBAIMAHOCTH, KOTOPYIO YCIOBHO
MO>HO 0603HAUNTH «IIeHTana Kocry» (Tabmn.2)

Tabnuya 2
Knaccuguxayus gpopm uneanuonocmu
BykBeHnHoe ®opMbI HHBAJTHIHOCTH
0003HAYeHHUE
K HBaNUIBL, IEpEBUTAIOIIECS Ha KpeCTax-KOLICKaxX
(0] VHBanus! ¢ HapyIIEeHUSIMHE OIIOPHO-IBUTATEIHHOIO
ammapara
C VHBanuabI ¢ HApyIICHUAMH 3PSHHS
r HuBanuasl ¢ HapyLIEHUIMH ClIyXa
Yy VHBaIHIEI C HAPYIICHUSIMH YMCTBEHHOTO Pa3BUTUA

B 3aBUCHMOCTH OT (bOpMBI HHBAIAOHOCTH JIMIIO CTAJIKHMBACTCA C ONPENCICHHBIMH 6apbepaMI/I,
MEIIAIIUMUA eMY IIOIbB30BATHCA 3NaHHAMU, COOPYXKEHUAMH H IpeaoCTaBIEMbIMH HaCeJICHHIO yCIIyraMu
HapaBHE ¢ OCTAJIbHBIMH JIFOJAbMH.

Kpamxkas xapakmepucmuxa 6apbepos okpyscaroujeit cpedvl 01 UHEANUOO0E PASHBIX POpM

JIna  uHeanudos, nepedsueAlOWUXCA HA  KPeCIax-KoIickax, —Oapbepamu pPa3NUYIHON CTENEHH
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BEIDOKEHHOCTH MOTYT OBITH IIOPOTHM, CTYIEHH, HEPOBHOE, CKOJB3KOE ITOKPHITHE, HEMPaBUIBH(
YCTaHOBIECHHBIE IAHIYCHl, OTCYTCTBHE IIOpPydYHEH, BBICOKOE pAaCIONOXEHHe HH(POpMAliK, BBICOKH¢
IPUJIABKH, OTCYTCTBHE MECTa JUI1 Pa3BOPOTa Ha KPECIO-KOJIICKE, y3KHE NBEPHBIC MPOEMEI, KOPHIOPHI
OTCYTCTBHE IOCTOPOHHEW IOMOINM IIPYM IPEOJONCHHUH IPENSTCTBUH (IIpH HEOOXONUMOCTH) W Jp
¢du3rgeckue U HHOOPMAIMOHHEIE GapbEPEL.

[ns uneanuooe ¢ HapyuieHuAMU ONOPHO-06U2AMENbHO20 annapama GapbepaMd Pa3iHYHON CTEIEHE
BBIP2)XEHHOCTH MOTYT OBITE:

1) mna nun, mepeABHrarOIIUXCs CaMOCTOSTENFHO € HOMOINBIO TPOCTEM, KOCTBUIEH, OMOp - MOPOTH
CTYIICHH, HEPOBHOE, CKOJIB3KOE ITOKPHITHE, HENPABHIBHO YCTAHOBICHHEIE TAHIYCHI, OTCYTCTBHE IIOPYIHEMH.
OTCYTCTBHE MECT OT/BIXa Ha ITyTH JIBIDKCHUS U JIp. QH3MYECKUe Oapbepsl;

2) nnd v, He AEHCTBYIOIMMX PyKaMHM - IPENSITCTBHS IPH BBOIOJNHEHWH NEACTBHN pyKamu (OTKPBHIBAHHE
JBEPEH, CHATHE OEXK Bl X OOYBH H T.JI., I0JIb30BaHHE KPAaHOM, KIIaBHIIAMH H JIp.), OTCYTCTBHE IIOMOIIM He
00BEKTE COMUANBEHON HHOPACTPYKTYPHI VI OCYIIECTRICHHS IEHCTBUM PyKaMH;

Hna uneanuoos ¢ Hapywenuamu 3penus 6GapbepaMy Pa3iIHYHOM CTENEHH BHIPAXEHHOCTH MOTYT OBITE
OTCYTCTBHE TAaKTHIBHBIX YyKa3aTeJeH, B TOM 4YHCI€ HaIpaBlCHHS IBIKCHHS, HH()OPMAIHOHHBIX
yKasaTele, Iperpaipl Ha IIyTH OBMXKECHHUS (CTOMKY, KOJIOHHBL, YTJIBI, CTEKJITHHEIE IBEPH 0€3 KOHTPACTHOIC
0003HaueHHsd U Jp.); HEPOBHOE, CKOJB3KOE IOKPHITHE, OTCYTCTBHE IIOMOIIM Ha OOBEKTE CONMAIBHOH
HHQPACTPYKTYpPHI IS TONyYeHNs HHOOPMAIINY U OPUEHTAIMH H JIp.

Lna uneanuooe ¢ napywenusmu cnyxa OapbepaMu Pa3lTHYHOM CTENEHH BHIPAXXEHHOCTH MOIYT OBITE
OTCYTCTBHE 3pHTEIBHOM HH(OpMAallMM, OTCYICTBHE BO3MOXHOCTH IOJKIIOYEHHS COBPEMEHHBIX
TEXHHYECKUX CPEACTB peabMiIuTanuy (CIyXOBBIX alllapaToB) K CHCTeMaM HH(opMamuu (HampuMmep, 4epe3
HHAYKOUOHHBIE II€TIM), JJIEKTPOMArHHUTHHIE IIOMEXH IPH IPOXOJE dYepe3 TYPHUKETHI, OTCYTCTBHE
CYpIOIIEPEBOIYHKA, TU(DIOCYpAONEPEBOAYHKA U AP. HHYOPMAIIHOHHEIE 0apbepElL.

JIna uneanuooé ¢ Hapyuwienusmu yMcmeenHo20 pazeumus GapbepaMy Pa3IndHON CTeIEHH
BBIP2XXEHHOCTH MOT'YT OBITH OTCYTCTBHE IOHSATHOH U1 yCBOEHHS MH(OpManuu Ha OOBEKTE COIMANBHOMI
HHOPACTPYKTYphl, OTCYTCTBHE IIOMOINHM Ha OOBEKTE CONHMATBHONH HH(PPACTPYKTYpHl IS IOIy4CHUS

uHGOpMAINK U OPUEHTAIUH U JIp.
Tabnuya 3

Obuue pekomenoayuu no yCmpaHeHuIo 6apbLepoe8 OKpyHcarouiel cpedsl O1A UHEANIUOO0E C PASHLIMU
dopmamu uneanuonocmu

OcHoBHBIE (HOPMBI
HHBAJIHIHOCTH O0mue peKOMEeHIALNH [0 YCTPAHEHHIO 0apbhepoB OKpY:Kalomel cpeanl

'YcTpanenue Gpusnyeckux 6aprepoB Ha IMyTH K MECTY IIPEAOCTABICHH YCIIYT,

HBaIK B, TEpeIBUTaOLIHECs [T TePHATHBHBIE (JOPMEBI OKa3zaHMs yciyr (B T.4.) Ha AOMY, YAOOHOE pa3MeILCHHUE

Ha KpecJlaX-KoJIsICKax HH(OpMalKK, OpraHu3anus padoThl HOMOIIHHKOB

IHBaIM/IBI C HApyIIeHUAMH  |YcTpaHeHue ¢pu3nyecKkuX 6aphepoB Ha IyTU K MECTY MIPEAOCTaBIIEHHUS YCIIyT,
OIIOPHO-/IBHUraTeJIbHOTO OpraHH3aLs MeCTa IS OTABIXA; V11 HHBAIUAOB HE NEHCTBYIOIUX PyKaMH -
anmapara MOMOIIH IIPH BBHIMOJHEHHH HEO0OXOIUMBIX JeHCTBHH

HHBanuapl ¢ HapymeHHssMH  |YcTpaHeHHe HHQOPMAalMOHHBIX B GU3HYECKHUX OaphepOB Ha IyTH JBHXXEHHUS,
3pEHHS npenocTaBlieHHe HHOOPMALIUK B JOCTYITHOM BHJE (YKPYIHEHHBIH WPHQT, MIOCKO-

roueyHbIi mpudT bpaiinisa, KOHTpacTHBIE 3HaKH), JOIMYCK TU(IIONEPEBOIYHKA,
TOITyCK COOaKy MPOBOJHHKA
HBanuabl ¢ HapyLWIeHUsMH  [YcTpaHeHHe 6apbepoB MO NMPEAOCTABICHUIO HHPOPMaLHH, HOIYyCK

ciyxa CYpAOIepeBOAYHKA
HBaIMIEI C HADYIIEHHMEA  |Y CTpaHeHHe 6apbepoB MO NPEROCTABICHHIO HHQOPMaLKH («ACHBIH A3BIK» HIH
[YMCTBEHHOT'O pa3BHTHS «JIETKO€ YTEHHE»), OpraHu3alys CONPOBOXKICHHS

3. OTuKa o0 EeHusa ¢ HHBAJIHAAaMH

BaxHOH COCTaBIMIONIEN MEATEIBHOCTH IO OOECIEYEHHIO MAOCTYNHOCTH 3[aHuH, COOPYXEHHH H
HPENOCTABIISEMBIX HACEICHHUIO YCIYT SIBIAETCSA COOMIONCHHE 3THIECKHX NPaBHjl OOMIECHUS C HHBAIMIAMU.
DTHKA - y4EHHE O MOPAJIH, HPaBCTBEHHOCTH.

CocTaBHOM YaCTBIO 3THKH SBIISIETCS HPOPEeCCUOHANbHAA IMUKA - COBOKYITHOCTE MOPAILHOITHIECKUX U
HPaBCTBEHHEIX HOPM M MOJENb MOBENEHHUS CIICNUATICTa B COOTBETCTBYIOMEH mpodeccHonansHoH chepe.
IMpodeccuoHaipHasd, WM TaK Ha3plBaeMas JelioBas O3THKA IPHU3BaHa pETYIHPOBaTh IEATEIBHOCTH



crienuanucTa B cepe cay’xeOHBIX OTHOIICHHH, B TOM YHCIIE K CyOBEKTaM CBOETO TpyAa.

ITpodeccronansuasi STHKa U KaXIOT0 M3 CIENHAIMCTOB - HEe IpocTo (opManbHOE TpeOoBaHME, a
[JIABEHCTBYIOIIMHM MPHHIUII €XETHEBHOM NeITENPHOCTH. BBITh HOCUTENEM 3THYECKUX IPHHIMIOB BAXHO
[0 HECKOINBKMM IIpHYHHAaM: coOiofeHHe NTpodecCHOHANBHON STHKH BEAET K YCIEIIHOMY OKAa3aHHIO
rpaXIaHaMm YCIIyT, XapaKTepHBIX I chephl AeATeNbHOCTH YUPEXKIECHMS, CO3MaHUIO U MOIIEPKAHUIO
pENyTaIMH YIPEKIEHHU, a TAKXKe (GOPMHUPOBAHHUIO MONOKHUTENBHOM KYIbTYPHI B YIPEKICHHUH.

Baxwueiimue cocTapgromue mpoecCHOHATEHON STUKA: JI0OPOCOBECTHOCTD, TYMAaHU3M,
GeCIPHCTPACTHOCTh, KOMIIETEHTHOCTh, HEHTPATBHOCTS, KOPPEKTHOCTh, TEPIEMOCTh, OECKOH(IUKTHOCTS,
OTBETCTBEHHOCTh, IOPAI0YHOCTE U CTPOroe cobmoneHre KOHGHIEHIHATEHOCTH.

CocTaBHO# YacThi0 (GUIOCOGHH CONUAIBHON 3aIUTHl MHBAIHIOB SBJIAETCA QUIOCOQHS HE3ABUCUMOM
*u3HH. [lOHATHE «He3aBHUCHUMAs JKH3HB» B KOHICNTYaJIbHOM 3HAa4YE€HUHM IIOJApa3syMEeBacT JiBa
B3aMMOCBSI3aHHBIX MOMEHTA!

1. HezaBucuMas Xu3Hb - 3TO IPABO YeIOBeKa OBITH HEOTHEMIIEMOR YacThIO XKU3HM OOIIECTBA M IPUHAMATD
aKTHBHOE yYaCTHE B COLMANbHBIX, IIOJUTHIECKUX U SKOHOMIYECKHUX IIPOIIECCaX, IMETh CBOOOMY BBIOOpa 1
cBoOOLy HOCTYla K >XHIBIM W OOINECTBEHHBIM 3JaHHAM, TPAaHCIOPTY, CPENCTBaM KOMMYHHKAIIWH,
CTpaxOBAaHMIO, TPYAy M 0Opa30BaHMIO, BO3MOXHOCTh CaMOMY OIpPENENATh M BHIOMpATh, MPHHAMATH
PEIEHHs U YIPABIATE XU3HEHHBIMU CHUTYallHAMH.
2. HeszaBucuMas Xu3HB - 3TO CIOCOO MBINDIEHHS, IICHXOJIOTHYECKAas OPHEHTAlMs JHMYHOCTH, KOTOpas
3aBHCHUT OT €€ B3aHMMOOTHOIIECHHH C JAPYTHMH JHIHOCTIMH, €€ (PU3UIECKUMH BO3MOXXHOCTAMH, CHCTEMOM
CIIy>0 MOLIEPKKU B OKPYXKAIOIIEeH cpenoi.

O6mpe NpUHNUNGI W IeTH HEe3aBHCHMOCTH HHBanuAa chopMynupoBasel B Jlexnapamuu
HE3aBHCUMOCTH HHBaNUAa, chopmymuposanabie Hopmanom Kronkom (IIpunoxenue 2)

Ilpasuna 3mukema npu odujeHuu ¢ UHEANUOAMU

Pa6oraukamu Illkonsl mopkHa OBITH OKa3aHa IOMOING HHBAIKAAM B IIPEOJOJNEHHH Oaphepos,
MEMNIAIOIKX IIONyIEHHIO MU YCIIYT HapaBHe ¢ ApyruMH juraMu. COBOKYITHOCTh CIOCOOHOCTEH, 3HAHUH U
yMeHMH, He0OXOMUMBIX I 3P deKTuBHOr0 00ImeHNns Ipy OKa3aHWK IOMOIIY HMHBAIMIAM B IIPEOIOJIECHUH
OapbepOB HA3BIBACTCS KOMMYHUKAMUBHASA IPPEKMUBHOCD.

PasBuTHE KOMMYHHKATHBHBIX YMEHU CKIIaJBIBACTCS U3 CIECAYIOMMUX OCHOBHBIX HABHIKOB!
- m3beraTh KOH(IMKTHBIX CUTYaIlHi;

- BHHMATENBHO CIIyINaTh MHBAJIU/AA U CIIBIIIATH €T0;

- PperyIupoBaTh COOCTBEHHBIE 3MOIIUY, BO3HUKAIOIIME B IPOIECCE B3aUMOAEHCTBHUS;

- obecreunBaTh BBICOKYIO KYNbTYpY ¥ 3TUKY B3aUMOOTHOIIECHHH;

- [HMBHIA30BaHO NPOTHBOCTOSTH MaHUITYIHPOBAHUIO.

Obuue npasuna smukema npu 00ULeHUN C UHBANUOAMU

1. Obpawenue x yenosexy: Koraa BHl pa3rOBapHBAcTe C MHBAIHIOM, OOpalmaiTech HEMOCPEICTBEHHO K
HEMY, a HE K COIIPOBOXXIAIOIIEMY I CYPAOIEPEBOAUNKY, KOTOPHIE IPUCYTCTBYIOT IIPH Pa3rOBOPE.

2. Ilojcamue pyxu: KOTa Bac 3HaKOMST C HHBAIHUIOM, BIIOJIHE €CTECTBEHHO II0KATh EMY PYKY.

3. Ha3vieaiime cebs u Opyzux: KOTIa BB BCTPEYAETECh C YEIIOBEKOM, KOTOPBIA IUIOXO MM COBCEM HE
BHINT, 00s13aTeNFHO Ha3bIBaliTe ce0s U TeX JIIOoIeH, KOTOphle MpHIUM ¢ Bamu. Ecim y Bac oOmas Oecena B
rpyIIe, He 3a0bIBaliTe MOSICHUTE K KOMY B JaHHBIH MOMEHT BBl 0OpalnaeTech U Ha3BaTh ceOsl.

4. Ilpeonoowcenue nomowu: €CIU BBl NpeNIaracTe IIOMOINb, JXAWUTE, IIOKa €€ NPUMYT, a 3aTeM
cIipamuBaiiTe, 9To ¥ KaK JIeNaTh.

5. Aoexsammocmv u Gedxcnugocmy. oOpamiaiiTech C B3POCIBIMEH HHBAIAIAMH KaK C B3POCIBIMH.
O6pamaiiTech K HUIM II0 IMEHH U Ha THI, TOJIBKO €CIIH BBl XOPOIIO 3HAKOMBL.

6. He onupaiimecv Ha Kpecn0-KONACKY: ONAPATHCS WIA BUCHYTH Ha Ybel-TO WHBAIMIHOMN KOJSCKE - TO XK€
caMoe, 9TO OIMpaThCs WIM BUCHYTH Ha ee obiamarelie, 4To TOXe pasapaxkaeT. VIHBanmmumHas KOJIACKA - 3TO
9acTh HENPHUKACcCaeMOro IPOCTPAHCTBA YEIOBEKA, KOTOPBI €€ UCIIOIB3YeT.

7. BuumamenvHocmv U mepneaugocmys: KOTJAa BBl DPa3srOBAPUBACTE C YENOBEKOM, HCHBITHIBAIOIIIM
TPYJHOCTH B OOINCHUH, CIyIIaiiTe e€ro BHUMAaTENbHO. ByabTe TepHeNWBEI, JXAWTE, KOTIJa YEIIOBEK CaM
3akoHUMT (ppasy. He nmompasnsiite ero u He noropapuBaiite 3a Hero. Huxornma He IpUTBOPSHTECH, UTO BEI



TIOHHMAETE, ECIIH Ha CAaMOM JIeNe 3TO He TaK. IIoBTOpHTe, YTO BBI HOHSIIH, 3TO IIOMOYKET YEJIOBEKY OTBETHUT)
BaM, a BaM - IIOHATH €TO.

8. Pacnonooicenue Ons 6ecedwi: KOraa BEI TOBOPHTE C 4EJIOBEKOM, MOJIB3YIOIUMCS HHBAIAAHON KOJISICKOI
HIIH KOCTBULAMH, pacIoNIOXUTECh TaK, YTOOBI BAlUK H €T0 IVIa3a OBUIA HAa OJHOM YpOBHE, TOTIA BaM Oyne:
JIerde pasroBapuBaTh. PasroBapusas ¢ TeMu, KTO MOXET YHTaTh IO rybam, pacIioJIOkKUTECh TaK, YTOOBI H:
Bac nanan ceer, 1 Bac 65110 X0pomIo BHIHO, nocrapaiTecs, 9005 Bam HHYero He Memao.

9. Ilpusneuenue enumanus yenosexa: 9aToObI [IPUBIICYE BHUMAaHHUE YE€JIOBEKA, KOTOPBIA IIIOXO CIBIIIAT
TIOMAIIHTe EMy PYKOH MIIH IOXJIONMaHTe mo miedy. CMOTpHTe eMy IIPSIMO B IJla3a U FOBOPHUTE YETKO, H(
MMEHTE B BHJY, 9TO HE BCE JIFOIH, KOTOPHIE IVIOXO CIIBIIIAT, MOTYT YHMTAaTh IO I'yOaM.

10. He cmywaiimecs, ecnu caydgaiino AOIyCTHIIH OIIOIIHOCTB, CKa3as "YBumuMca" win "BrI ciabimanny of
9TOM...?" TOMY, KTO HE MOXXET BUAETh WU CIBIIIATE.

Taroke paspaGoTaHbl NpaBHIla 3THKETa IS JIHI C Pa3sHEIMH PacCTpOMCTBAMH (GYHKIHH OprasusMa.
Cmrcox mpaBI nOCTaTOYHO Beimk. Ecmu COMHEBACTECh, PACCUMTHIBAMTE Ha CBOM 3IpABEI CMBICT H
COCOOHOCTE K COYyBCTBHIO. OTHOCHTECH K APYrOMy 9EIOBEKY, KaK K cebe caMoMy, TOYHO Tak e ero
YBaXXaHTe - ¥ TOTa OKa3aHHe YCIYTH B yIPEXKICHAHN ¥ OOIICHe OynyT 3¢ hexTUBHEIMY.

Ilpasuna smuxema npu o6wernuu c uneanudamu, UCnbIMblEalowuMu mpyoHoCmu npu
nepeosusicenuu:

1. IloMHHWTEe, 4YTO HHBATHIHAA KONACKA - HETIPUKOCHOBCHHOE IIPOCTPAHCTBO dYeloBeka. He
00IoKauMBaliTeCh Ha Hee, He TOJKaiiTe, He KIAAUTe Ha Hee HOTH 6e3 paspemenus. HagaTe KaTUTh KOIACKY
0e3 cornmacus HHBAIHMAA - TO K€ CAMOE, YTO CXBATHTH H IIOHECTH YeIOBEKa 6e3 ero paspereHus.

2. Bcerna crpammBaiite, Hy>KHa JIH IIOMOIIE, Ipexe 4eM OKasaTh ee. IIpemnaratite moMoIs, eCiu HyKHO
OTKPBITH TSDKEIYFO IBEPh MK IIPOMTH 10 KOBPY C ATMHHEIM BOPCOM.

3. Ecimm Bame npemioxeHHE O HOMOIIH IPUHATO, CIPOCHTE, YTO HYXHO HE€NaTh, H HYETKO Cliedyiite
HHCTPYKIHIM.

4. Ecnu BaM pa3peliuiy IepeBUraTh KOJIICKY, CHa4ala KaTuTe ee MemieHHo. Komicka 6bicTpo HaGupaer
CKOPOCTb, © HEOXKHJAHHBIH TOMMOK MOXET IIPHBECTH K [IOTEPE PABHOBECHS.

5. Beerma mumyHO yGexnaiitech B JOCTYNHOCTH MeCT, T/e 3aIUIaHUPOBAHEl MEPOIPHUATHS. 3apaHee
IOMHTEPECYHTECH, KAKHE MOTYT BOSHUKHYTH IIPOOIEMBI HITH Oapbepsl M KaK HX MOXKHO YCTPAaHHTb.

6. He Hamo xyomaTs YenoBeka, HAXOMALIETOCS B MHBATHIHOMN KOJIICKe, IO CIHHE WM o Iviedy. Eciu
BO3MOXXHO, PaclioJIOXXHUTECH TaK, YTOOBI Bamy JHIa ObLIM Ha OXHOM ypoBHe. M3GeraiiTe mooxenus, npu
KOTOPOM BallleMy COOECEHUKY HYXHO 3alPOKHABIBATE TOJIOBY.

7. IlomHHTE, 4TO, KaK MPABUIIO, y IIOAEH, MMEOIIHX TPYZHOCTH IIPH IEPEIBIDKCHUH, HET IPOOJIEM CO
3PEHHEM, CIIyXOM H IIOHHMAaHHEM.

8. He mymaliTe, 9T0 HEOOXOAUMOCTE MOJB30BATHCS HHBATHIHON KONSICKOM - 3TO Tparegus. 3To crmocob
CBOOONHOrO (€CNH HET apXUTEKTYPHBIX OapbepoB) mepenBHKEHHA. ECTb oM, [IOJIB3YIOIIHECS
HHBAIUIHON KOJACKOM, KOTOPEIE HE YTPATHIIH CIOCOOHOCTH XOIMTH K MOT'YT MEPEIBUTATHCSA ¢ IOMOIIBIO
KOCTBUICH, TPOCTH M T.I. KOJSICKM OHH HCIONB3YIOT IUIS TOrO, YTOOBI 3KOHOMHTH CHUIEI H OvIcTpee

IIEPEABUTAThC.
IIpaequa muxkema npu oﬁuqeuuu c unea./zudwuu, UMEUWUMU HApYUIeHUe 3PEHUE UNU HE3PAYUMU:

1. Tlpexmaras CBOIO MOMOLIB, HANpABIAHTE YETOBEKa, HE CTHCKHBAHTE €ro PYKY, HOWTE TaK, KaK BEI
00Br4HO xoauTe. He Hy»XHO XBaTaTh HE3PSUEr0 YETOBEKA M TALIUTE €r0 33 COBOIL.

2. Onuummre Kpartko, TAe BB HAXOAWTECh. [Ipemympexmaiite o IPENATCTBUAX: CTYNCHSX, JIyXKax, sSMax,
HHU3KHX IPHTOJIOKAX, TpyOax U T.II. J[euTech yBUACHHBIM.

3. Ecin BBl coOmpaeTech YHMTaTh HE3pS4EMy 4YeTOBEKy, CHadaia npexynpenure o6 stoM. I'oBopute
HOpMaIBbHBIM ronocoM. He mpomyckaiite nrpopmanuro, ecnu Bac 06 3ToM He mompocst. He 3amensiite
YTeHHE MepecKasoM. Korxa Hespsumii denoBeK [OIDKEH MOANMCATH HTOKYMEHT, IIpOYHTANTE €ro
obs3aTensHo. VHBANHAHOCTE HE OCBOOOXIAET CIENOrO JeIOBEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHOM
JIOKYMEHTOM.

4. Bcerna obpamaiTech HEMOCPEACTBEHHO K YENOBEKY, NaXe €CIIM OH BaC He BHIWT, a He K €ro 3psTIEMY
KOMITaHEOHY.

5. Bcerna naspiBaiite ce6sl ¥ IpeACTaBIANTE APYTHX COOECEIHUKOB.

6. Korna Bel Ipeziaraere He3psdeMy YENIOBEKY CECTh, HE YCAXHBANTE €ro, a HanpaBbT€ PyKy Ha CIHHKY
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CTylla Wid HOMIOKOTHHK. He BomuTe IO MOBEPXHOCTH €ro pyKy, a naiiTe eMy BO3MOXHOCTH CBOOOIHO
moTporarh mpeaMer. Eciu Bac MOIPOCHIM MOMOYb B3SATH KaKoH-TO IpPEIMET, He CIENYET TSAHYTh KHCTh
CIETIOrO K IIpeMETY H OpaTh €ro pyKo# 3TOT IPEIMET.

7. He 3acTapiIsiiTe Balero cobeceHAKA BEIIaTh B IIyCTOTY: €CIIU BB IIEPEMEMAETECH, IPEAYIPEIHUTE CTO.
8. BronHEe HOPMAIBGHO YHOTPEONATH CIOBO «CMOTPETDY. Jlns He3psYero 4eoBeKa 9TO 03HAa4aeT «BHICTH
pyKamm», 0Cs3aTh.

9. Usberaiite pacILIBIBYATEIX OIPENENCHAN U MHCTPYKIMii, KOTOPEIE OOBIYHO COMPOBOXIAKOTCS KECTAMH,
BeIpakeHmii Bpofe «CTakaH HaxOQUTCA TAE-TO TaM Ha CTONE). Crapaiitecs 6biTh TOUHEIMH: «CTaKaH
HOCEPEIUHE CTOAY.

10. Ec/T BE 3aMETHJIH, 9TO He3psdui UeoBeK COMICS ¢ MaplipyTa, He YHpaBJIadTe ero ABIKCHHEM Ha
DPACCTOSHUHM, IOXONIUTE H IOMOTHTE BEIOpATECS Ha HYXXHBIH I1yTh.

11. Ilpu cIycke MM IOTbEME TI0 CTYIIEHbKAM BEIUTE HESPSIETO HEPICHUKYIIIPHO K guM. [lepenBurasics,
He JenaiiTe PhIBKOB, PE3KUX ABIIKEHHH. [Ipy CONPOBOXICHNUN HE3PSICTO JEI0BEKa HE 3aKJIafbIBaiTe PyKH

Hazajl - 3T0 HEYHO00HO.
IIpasuna smuKxema npu 0OWeHUY C UHEALUOAMU, UMEIOU{UMU HAPYUIEHUE CRyXa:

1. PasroBapuBas C 4€JIOBEKOM, Y KOTOPOIo IIOXOH CIIyX, CMOTpHUTE LPSMO Ha Hero. He 3aTEMHIHITE CBOE
JIAIO ¥ HE 3arOpaXKUBaiiTe €ro pyKaMu, BOJIOCAMH MM KaKUMM-TO IPEIMETaMH. Bam cobeceIHUK JOJDKEH
HMETh BO3MOIKHOCTH CJIEIUTH 32 BRIPAXEHUEM Ballero JIALA.

2. CymiecTByeT HECKOJBKO THIIOB M cremeHedl ryXxoThl. COOTBETCTBEHHO, CYLIECTBYET MHOTO cIIoco0oB
0BIIeHH s C JIEOABMH, KOTOPbIE IIOXO cibimar. ECii BBl HE 3HAETE, KaKOM IIPeII09eCTh, CIIPOCUTE Y HUX.

3. HexoTopsle JIFOA¥ MOTYT CIBINATH, HO BOCHPUHAMAIOT OTACIBHBIC 3BYKH HelpaBWIBHO. B 3TOM citydae
rosopute 601ee rPOMKO ¥ 4ETKO, nof6upast MOAXONAIIMH ypoBeHb. B Apyrom ciydae [IOHaZOOMTCS JIUIID
CHU3UTH BBICOTY I0JI0Ca, TAK KaK YeIOBEK yTPaTHII CII0COOHOCTH BOCIIPHHUMATE BEICOKAE JaCTOTEL

4. YroO6sl mpUBICYbs BHUMaHUE YETIOBEKA, KOTODBIA IJI0XO CIIBIIIAT, HA30BUTE €T0 IO HMEHH. Ecmm oTBeTa
HET, MOXKHO CJIETKa TPOHYTH YEJIOBEKA I XK€ IOMaXaTh PYKOH.

5. ToBopwuTe sicHO 1 poBHO. He HyXXHO M3/THIIHE IOAYEPKUBATE YTO-TO. Kpuuatb, 0cOGEHHO B yXO, TOXE HE
Hano.

6. Ecim Bac IpocsAT MOBTOPUTH YTO-TO, MOMPOOYHTE nepedpa3upoBaTh CBOE MPEATIOKECHHE. Hcnomns3yiite
KECTEI.

7. V6enutech, 4To Bac moHsum. He cTecHaiTeCh CIIPOCUTB, IIOHAI JIX Bac cobeceTHUK.

8. Eciu BB coobmaere WH(GOPMAIMIO, KOTOpas BKIIOYAeT B cebsS HOMeEp, TEXHUUYECKHH WU Ipyrou
CJIOHEIH TEpPMHH, aipec, HAUIIHUTE €€, COOOIIHTE IO daxcy win 37eKTPOHHOM I0YTE MU TO0BIM IPYTUM
crocoboM, HO Tak, YToOBI OHA OBbLIA TOYHO MOHSATA.

9. Ecii CyIIecTBYIOT TPYIHOCTH IIPH YCTHOM OOIICHUH, CIIPOCHTE, HE OyeT JIU MPOILE IEPEIHUCHIBATHCS.

10. OueHb YacToO INIyXHe JIOIU HCIONB3YIOT S3BIK JKeCTOB. ECIy BB 0OIIaeTeCh Y€pe3 NEPEBONIMKA, HE
3a6y/pTe, 9TO 06paImaThCs Halo HEMOCPEACTBEHHO K COOECE/IHUKY, & HE K IIEPEBOIHKY.

11. He Bce mrou, KOTOpBIE IIIOXO CIBINAT, MOTYT YHTATh 110 rybam. Bam srydine BCETO CIIPOCHTH 00 3TOM
pu mepBoi Berpede. Ecmm Bam coGecelHMK 00NafacT ITHM HABBIKOM, HYXHO COOIOaTh HECKONBKO
BAXHBIX IIpaBmL. IIOMHHTE, 9TO TONBKO TPH M3 AECSTHU CIIOB XOPOIIO IPOUTHIBAIOTCS.

12. HyXHO CMOTpETH B JIMIIO COOECENHIUKY B TOBOPUTH SICHO M MEJJICHHO, UCIOIB30BATE MPOCTHIC ¢bpassr 1
nU36€eraTh HECYIIECTBEHHBIX CIIOB.

13. HyXHO HCIIONB30BATH BBIPXCHHE JIHIA, XECTHL, TENOIBIKCHHMSA, €CIIH XOTATE NOUCPKHYTH MK
IPOSICHUTH CMBICI CKa3aHHOT'0.

Ipasuna smuxema npu 00WeHUL € UHEANUOAMU, UMEIOUAUMU 3A0EPICKY 6 PA3eUmuU u npoobnemol
obwenus, yMcmeeHHble HapyuleHUA:

1. Mcnonb3yiTe MOCTYIHBIN SI3BIK, BRIPAXKAaHTECh TOYHO U IO JETIY.

2. Ws6eraiiTe CIOBECHBIX IITAMIIOB M 0Opa3HBIX BRIPAXKEHMM, €CIIM TOJIBKO BBl HE YBEPEHEI B TOM, ITO Balll
cobeceTHUK C HUIMH 3HAKOM.

3. He rosopute cBricoka. He mymaiite, 9To Bac He MOUMYT.

4. ToBops O 3ajayaX WM IPOEKTE, paccKashlBaiiTe Bce «mo Inaram». Jlalite Bamemy cobeceTHUKY
BO3MOYHOCTB OOBITPATh KaXKIBIH IIAr II0CTIE TOTO, KaK BBl O0BICHAIHA EMY.
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5. WcxomuTe W3 TOTO, YTO B3POCHBIA YETOBEK C 3aJE€PXKKOH B PasBUTHM HMMEET TaKOW )K€ ONBIT, KaK I
000 APYTroi B3POCIbIH YEIOBEK.

6. Ecniu mHeoOXomumo, HCIOJIB3yiTe MUmOCTparmu und ¢ororpaguu. bynsre IOTOBH IOBTOPHT.
HECKOJIbKO pa3. He cnaBaiitecs, eciu Bac ¢ MEPBOro pasa He MOHIM.

7. OGpamaiitech ¢ YEIOBEKOM C MpoOIeMaMH pa3BUTHS TOYHO TaK K€, KaK BBl ObI 00pamanuch ¢ Jo0sn
npyrum. B 6ecene ob6cyxnaiite Te ke TeMbl, KaKue BBl 00CYKIaeTe ¢ JPYTUMH JIOAEMH.

8. OOpammaiiTeck HETOCPEACTBEHHO K YEIIOBEKY.

9. IloMumTEe, YTO JIOAW C 3aIEPKKOH B pa3sBUTHM JEECHOCOOHBI M MOTYT IOANHCHIBATE JIOKYMEHTEI
KOHTPAKTBI, TOJIOCOBATh, 1aBaTh COTJIACHE Ha MEIUIMHCKYIO IIOMOIIB H T.JI.

Hpaewza ImuxKema npu 06”(8]”[” c uneananJnu, UMECIOWUMU NCUXUYECKUE HAPYUIERUAS

Ilcuxuyeckde HapymIeHHs - HE TO K€ caMoe, YTO IpoOiieMbl B pPasBHTHH. JIOOM € ICHXHYECKHMI
mpoGieMaMu MOTYT HCHBITHIBATH SMOIMOHANBHEIE PACCTPOMCTBA MIIM 3aMEIMIATENBCTBO, OCIOKHSIONNE 1
JKH3Hb. Y HAX CBOM 0COOBII ¥ W3MEHYMBBIHM B3I HA MUD.

1. He mago naymars, 9TO JIHOMHM C IICHXWYECKMMH HapyMIeHHAMH O0O0A3aTE€NbHO HYXIAOTCS |
JIOIIOJHHUTEILHOM IIOMOIIH ¥ CIIEUAIEHOM OOpalleHUH.

2. O6pamaiitecs ¢ MOABMH C ICHXHYECKHMH HapyLUIEHHSMH KakK C JHYHOCTAMH. He HyXHO nenar
IPEeXIEBPEMEHHEIX BHIBOJOB HA OCHOBAHWH ONbITa OOMIEHHS C APYTHMH JIOAbMH C Takod xe popmoi

HHBJIMJHOCTH.
3. He cnenyer mymarh, 9TO JIFOMU C IICUXWYSCKUMH HapyIIEHHAMH 0ojee APYTrHX CKIOHHBI K HACHIIHIO

1o mud. Eciu BH ApYKeTOGHEL, OHH OYAyT 4yBCTBOBATh CE0s CIOKOHHO.
4. HepepHO, 4TO JIOW C ICHXHYECKAMH HApYIICHHSAMH HMEIOT IPOGIEMbl B MOHUMAHHAN MM HIKE IIC

YPOBHIO HHTEJIIEKTa, €M OONBIIMHCTBO JIOAEH.
5. Ecmm ueloBeK, MMEIOIHH IICHXWYECKHE HApyUIEHHS, PacCTPOEH, CIIPOCHTE €ro CIIOKOHHO, 9YTO BE

MOJXETEC CACIIATh, YTOOBI IOMOYb EMYy.
6. He TOBOPHTE PE3KO C YEITOBEKOM, UMECIOIIUM IICHXHICCKHEC HapylIeHUs, JaXe €CIIN y BaC €CTh AT 3TOIX

OCHOBaHH:I.

IIpasuna s3mukema npu o6wjeHUYU ¢ UHBANUOOM, UCHBIMbIEAIOUWAUM 3AMPYOHEHUA 6 peHlL:

1. He urnopupyiite roneif, KOTOPHIM TPYIHO FOBOPUTE, IIOTOMY YTO OHSATH UX - B BalllMX MHTEPECaX.
2. He mepeGuBaiiTe B He MOMpABISiTE YeN0OBEKA, KOTOPHIA HCIBITEIBACT TPYAHOCTH B peun. HaummaiTe
T'OBOPHTE TOJBKO TOTa, KOTa YOEIUTECh, 9TO OH YKe 3aKOHYIHII CBOIO MBIC]Ib.

3. He msITaiiTech YCKOPHTH Pa3roBOP. By/bTe TOTOBEL K TOMY, YTO Pa3TOBOP C YETIOBEKOM C 3aTPyIHCHHOL
pedsio 3aiiMer y Bac Goyblle BpeMeHH. EC/H BBI CIeIMTe, JydIl€, M3BUHMBIINCH, JOTOBOPHTECS Of

OOIICHUH B APYTrO€ BpeMs.

4. CMOTpHUTE B U0 COBECETHUKY, TIOEPKUBAliTe BU3yalbHEI KORTaKT. OTHaliTe 5T0H Oecene Bee Bale

BHHUMAaHHC.
5. He HYMaﬁTC, 9TO 3aTPYAHCHHS B p€UH - II0Ka3aTeIb HU3KOTO YPOBH HHTECJIJICKTA 9C€JIOBCKA.

6. CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPEIE TPEOYIOT KOPOTKHX OTBETOB HIIM KHBKA.
7. He IpUTBOpSIATECH, ECITH BEI He MOHSUIH, 4T0 BaM ckasami. He ctecrsiitecs nepecnpocuts. Eciu Bam
CHOBa HE YIa0Ch IIOHSTh, IIOIPOCHTE MPOHU3HECTH CIIOBO B 60NIee MEIIICHHOM TEMIIE, BO3SMOXKHO, 10

OykBaMm.
8. He 3a0sBaiiTe, 9T0 YeJIOBEKY C HAPYIIEHHOM PEUbIO TOXKE HYXKHO BBICKa3aThes. He nepeOuBaiiTe ero u

He nojasisiite. He TOpOIUTE rOBOPSAINETO.
9. Ecn y Bac BOHHKAIOT IPOGIEMEL B OGLICHHH, CIIPOCHTE, HE XOYET JIA Balll COOECETHHIK HCTIONB30BATh

JpyTroii crocod - HauCcaTh, Hale4aTaTh.
4. Obecnevenre JOCTYIHOCTH /1JIsl HHBAJIHIOB 006eKTOB H yciuyr B lllkoae

4.1. O6mue MOIX0Isl K 06ECIeYeHUIO JOCTYIIHOCTH I HHBATHMAOB OOBEKTOB M YCIyT

ObecredeHre NOCTYIHOCTH 3aKIF0YAETCs B I3MCHCHHH OKpYIKarome cpenpl nuammaa. CornacHo
METyHAPOJHON TEPMUHOJIOTHH OKPYXKAFOIasl Cpe/ia MOXXET OKa3bIBAaTh PA3HOE BHEIIHES BIIMIHNC HA
(G YHKIHOHUPOBAHKE ¥ OTPAHUYCHHUS KU3HE S TCIbHOCTH HHIMBHIYyMa: CONCPIKaTh Oaprephl WIN
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obneryaromue haxkTops! (pacunuTaTopsl) Kak B OimKaiiieM, Tak U B OTJAJICHHOM OKPYXCHHH YeJIOBEKa

(Tabmn.4).

Tabnuya 4
ITapamempyt oxpysscaroweii cpedst (mepmunonozua MK®@, 2001)
ITapamerpsl Bapbepsl Obaergaromue GaxTopsl
(bacuauTaTopsl)
Omnpenenerne DaxTopsl HU3MIECKOI, COIHATBHO cpenbL,/hakTops! GU3NIECKOH, COMUANBHON CPEEL,
TIOHSTHUS MHpa OTHOIIEHHH U YCTaHOBOK, KOTOphIE  [MHpa OTHOIIECHHM M YCTaHOBOK B
MMEIOT MECTO B OKPY’KalOIleit yenoBeka  [0Kpy2Karolel JesloBeKa cpelie, KOTOPEIE
cpene, KOTOpbIe OCPEACTBOM CBOETO G1arojapsi CBOEMY IIPUCYTCTBUIO WK
OTCYTCTBHS WIIH IPUCYTCTBHUS OTCYTCTBHIO, YIYYUIAIOM
oZpanuuuealom QYHKYUOHUPOSAHUe U DYHKYUOHUPOBAHUE U CHUICAIOM
c030ar0m UHEANUOHOCHb UHBANUOHOCHDL

Bapsepbl MOTYT IPUHEMATH pa3Hble HOPMBIL:

- @usuueckue - Gapbephl BO BHELIHEH Cpelie, IPEX/Ie BCEro, Ha 00BEKTaxX CONUANbHON HHPPACTPYKTYPEI,
- unghopmayuounsie - Gapbepbl, BOSHAKAIOIIHE IO BO3JeHCTBIEM HOPMEI B COAEPKaHMA HHYOPMAIIHH.
Co3anue JOCTYIIHOCTH 3aKJIF0OYAECTCS B YCTPaHEHUH 0apbepoB, C KOTOPBIMH MOXKET CTOJIKHYTHCS MHBAIH/L.
KoHBeHIHel 0 MpaBax HHBAIUAOB OIPEENICHE] B IPUHINIMANBHAIX IT0X0/a K CO3MaHMIO JOCTYIIHOR
Cpenbl )KU3HENeITENbHOCTH (Tabm.5)

Tabnuya 5
Coommuoutenue ROHAMUI «YHUBEPCANbHDLI OU3ATIHY U «PAZYMHOE HPUCNOCODIEHUE)
YHuBepcaJbHbIH qu3aiiH PazymHoe npucnocobieHne
TU3aifH IpeaMETOB, 00CTaHOBOK, IPOrpaMM H YCIYT, BHECEHHE, KOT/Ia 3TO HyKHO B KOHKPETHOM CIydae,
MpH3BaHHBIN UX CIETAaTh B MAKCUMAIGHO BO3MOXKHOH [HEOOXOAUMBIX M HOAXOAAINUX MOu(UKanuii 1
CTENIEHH IPUTOAHBIMU K HCIIONB30BAHUIO I BCEX  [KOPPEKTHUBOB, HE CTAHOBSIIUXCSI HECOPAa3MEPHBIM 1

mroei - HEeollpaBAaHHBIM OpeMeHeM

st 00BEKTOB HOBOT'O CTPOUTENHCTRA 1 0OBEKTOB | YCIIYT AEHCTBYIOIIUX, BBEICHHBIX B
(PEKOHCTPYKIIHH, KATUTATEHOTO PEMOHTA), JUIS NMefiCTBHE paHee YTBEPXKIEHHS COOTBETCTBYIOIIHUX
[IPOHU3BOJICTBA HOBBIX TOBAPOB U YCIIYT HOPMAaTHBOB.

4.2. TexHmdeckue CpeacTBa oOecneyeHus: JOCTYITHOCTH JIsl HHBATUAOB OOBEKTOB COIUANIBHON
HHOPACTPYKTYPhI

ITon TexHMYECKHM CpeICTBOM MOHHMAIOT M000€ H3ZAeNue, HHCTPYMEHT, 000pyAOBaHUEe, YCTPOMCTBO, NpHOOD,
MPUCIIOCOOTIEHUE HITH TEXHUYECKYIO CHCTEMY.

MexnmyHaponHas KilacCUQHKalMsa (QYyHKUHOHUPOBAHUS, OTPaHUYEHMI JKU3HENEITENIBHOCTH H 3I0POBB,
cokpamenHo MK®, nmpeanaraer usydyeHue GaKkTOpOB OKpY»Kalolleil cpeasl Ha Pa3HBIX YPOBHAX: MHIHUBHAYYMa U
obmectsa. JlaHHBI NOIXOA NPHMEHMM H K CHCTEMaTH3allMM TEXHHYECKHX CPEACTB. MOXKHO BBIIEIUTH
TEXHUYECKHE CPEACTBAa peabHIMTalliM HHBATHAA W TEXHHYECKHE CPENCTBAa OOECIeuYeHHs MOCTYIHOCTH IS
HHBAIUIOB OOBEKTOB COLMAIBHOM HHPPACTPYKTYPHL.
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CucreMaTH3anMs TEXHHYECKUX CPEACTB ¢ y1eToM moJioxkennii MK@®

Texnuueckue cpedcmea peabunumayuu UHBAIUOO0E - YCTPOHCTBA, CoAepXKalllie TEXHUYECKUE PEIEHHS, B TOM
unciie W ClelUalbHBle, HCIONB3yeMble M KOMIICHCAIlWM W  YCTPaHEHUS CTOMKHMX OrpaHUYeHHE
JKH3HENEATENBHOCTH HHBaJHAa. K MaHHBIM TEXHHYECKHM CpEICTBaM OTHOCATCS HHBAJIMIHBIE KOJIACKH, TPOCTH,
CIyXOBbIE ammapartbl, H T.Il. OTH TEXHHYECKUE CPEeACTBa NpEAHA3HAYCHbI, KaK MPaBWIO, IS WHIAMBHIYAIBHOIC
HCIIONIb30BaHMS.

Texnuyeckue cpeOcmea obecneyenus OOCMYRHOCU 0N UHBANUOO8 00BEKIMO8 COYUANLHOU UHPPAcmpPyKmypbl -
3TO NMaHAyCHl, TAKTHIbHAS [UIATKA, aBTOMAaTHYECKHe CHCTEMbl OTKphbIBaHMA ABEpeH, U T.N. JlaHHbIE TEXHHYECKHUE
CPEACTBA MpEOHA3HAYCHBI JUI1 KOJUIEKTHBHOrO HcHonb3oBaHud. OHH He NPENOCTABIIAIOTCS KOHKPETHOMY
HHBAJIMIY, 4 YCTaHABJIHMBAIOTCA CTALMOHAPHO Ha OOBEKTE COLMAIBHON MH(PPACTPYKTYpEl, MpHCTIOCa0KBas €ro,
TaKhM 06pa3oM, IS HCIIOJIb30BAHMUS Pa3IHYHBIMH KaTeropusMu HHBanMnoB (IIpunoxenue 3)

Ha o6BexTe colManbHONM HH(PACTPYKTYphl BBIAENSIOT 6 OCHOBHBIX CTPYKTYPHO-(QYHKUMOHAJIBHBIX 30H,
KOTOpBIE MOUIEXAT aJaNTAlNK /IS WHBATUIOB H JPYTHX MaJTOMOOMIBHBIX IPYIIT HACENIEHHS, C HCIOIb30BaHHEM
Pa3IMYHBIX TEXHHIECKHX CPEACTB. '

TexHHUECKHE CPECTBA OGeCreueHus AOCTYIHOCTH Ui HHBAIHAOB OOBEKTOB COLMATBHOH MH(PAaCTPYKTYpEI
KIaCCH(HIMPOBAHEl MO CTPYKTYPHO-(QYHKLIMOHAIBHBIM 30HaM 0oObekTa. Takod KiacCHUWKALHOHHBIH MOAXO.N
cosaaer yno6CTBO Ui MPAaKTHYECKOro HCIONb30BaHKsa. BMecTe ¢ TeM OH SBISETCS YCIOBHBIM, T.K. OJIHO H TO XK€
TEXHHUYECKOE CPEICTBO MOXKET OBITH YCTAHOBJICHO HAa Pa3HBIX 30HaX OOBEKTa.

TexHudeckde CpeACTBa OOECIEYeHHs NOCTYIHOCTH IS HHBAlMAOB OOBEKTOB COLMAIBHON HH(ppaCprKrypbl
KJ1acCH(UIHUPOBAHHI IO (DYHKIHOHAIBHO-LEIEBOMY NIPU3HAKY:

R

TexHUYECKHE CPEICTBA, HCTIONB3yEMBIE Ha TEPPUTOPHH, PHJIeraloLieli K 30aHuI0 (y4acTke);

TexHuyeCKHe CPEACTBA, UCTIONB3yeMBbIE Ha BXOAE (BX0/aX) B 3MaHMUE;

TeXHUYECKHE CPENCTBA, MCTIOJb3yeMBIE Ha ITyTH (IyTsX) ABIDKEHHS BHYTPH 3/aHus (B T.4. MyTsSX SBaKyallku);
TeXHUYECKHE CPECTBA, HCTIONB3YEMBIE B 30HE LIEJIEBOr0 Ha3sHAYSHHs 3/[aHuA (LIeIEBOTO MOCEIIEHHUs 00BEeKTa);
TexHuUYeCKHe CPEACTBA, UCIIOIB3YEMbIe B CAHHTAPHO-THTHEHHYECKHUX TOMCIIICHUAX;

TexXHHYECKHE CPENCTBA, HCIONb3yeMble Ul CO3NAHHMS CHCTeMBI HMH(popMauu Ha obbexre (YCTpoHCTBA W

CpeacTea I/IH(I)OpMaHI/II/I H CBA3HU U UX CUCTCMBI.

4.3. OCHOBHBIE CTPYKTYPHO-()yHKIHOHATBHBIE 30HBI H 3IEMEHTHI 3[1aHAH U COOPYKCHHH

KiaccudHKamus OCHOBHBIX CTPYKTYPHO-(YHKIMOHANBHBIX 30H U JNEMEHTOB 3JaHMH H COOPYKCHHH,
TIOUIEXKAIMX afaNTAlNK Iy HEBaKIoB U apyrux MI'H npencrasiena B Tabin. 6.

13



Tabruya 6

OcHogHble CpyKmypHO-(PYHKYUOHAIbHbLE 30HbL U ITIEMEHNbL 30aHUIL U coopydceHUtl, nodexcauiue
adanmayuu ona uneanudos u opyzux MI'H

OcHOBHBIE CTPYKTYPHO-(yHKINOHAIbHbIE 30HbI
OCH (ux BHABI)

@OyHKIHOHAIBHO-IIAHAPOBOIHBIE JIEMEHTEI
30HbI (H HX 0CO0CHHOCTH)

TeppuTopus, IPAIEraromas K 31aHIo (yuacTok)

Bxon (Bx0Ipl) Ha TEPPUTOPHIO

[TyTs (yTH) IBMIKEHUS Ha TEPPUTOPUH
JlectHuIA (Hapy>KHAS)

[Tangyc (Hapy KHBIH)

ABTOCTOSIHKA M ITAPKOBKA

Bxonx (BX0Ipl) B 3[1aHHIE

JlecTHuIA (HapyXKHAT)

[Tanmyc (Hapy> XKHBIH)

BxoHast Iomazka (epex JBEPHIO)
TBepb (BXOIHAS)

Tam0Oyp

[TyTh (TyTH) ABMKEHUS BHYTPH 3[[aHUL (B T.4. IyTH
SBaKyallun)

Kopuop (BecTHOOIb)

JTecTHHIA (BHYTpPH 30aHUA)

[Tangyc(BHYTPH 30aHKSA)

JlBepb

[TyTd 5BaKyanus (B T.9. 30HbI 6€30IacHOCTH)

30Ha IIeI€BOro HasHAUEHHS 31aHus (1IENEBOro
ocemenus 00beKTa)

Boma oGcyxuBaHus |- KabmHETHAs hopMa
rpaskiaH (B TOM JHCIIE (00CIyKHBAHHS

MHBATAOB ¥ Ipyrux |- hopma obciyKuBaBus C
MI'H) nepeMeIeHIEM 110 MapIpyTy

CaHI’ITapHO-I‘PIrI/IeHI/I‘IECKPIC IIOMCIICHUA

TyanerHas KOMHATa

Cuctema nHGOpMaIHK HAa OOBEKTE

BHSyaJIBHLIe cpenacrsa AK}’CTI/I"ICCKI/IG cpencTna

TakTHJIBHBIE CPEACTBA

4.4. TlapaMeTpsI JOCTYIHOCTH: IOCATAEMOCTb, 6€301acHOCTE, HHHOPMATHBHOCTH, KOMGOPTHOCTH

IIpu OlEHKe MapaMeTpoB JOCTYIHOCTH YYUTBIBAIOTCS B NEPBYIO OHUCPEIR tpeGoBanus CBoja IpaBuUiI
CIT 59.13330.2012«J[0CTyIHOCTh 3JaHHH H COOPYXCHHH L MaJIOMOOMJIBHBIX TPYIII HACEICHUSIY,
COTJIACHO KOTOPOMY «IIPOSKTHBIEC PENIEHHs OOBEKTOB, MOCTYIHBIX JUIL MTI'H, nomkHBI 00€CIeYnBaTh: -
JOCATAEMOCT MECT IIEIEBOr0 IOCEImEHHs] M OCCIpPensITCTBEHHOCTE IEPEMEIICHI BHYTpPH 3JaHHUHA H

COOPY>KCHHUH,

- Ge30macHOCTH IyTel ABHKEHHS (B TOM HHCIIE YBAKYAIMOHHEX);

- cBoeBpeMenHOe Tonydenue MIH monHoneHHOH H Ka4ecTBEHHOM MH(OPMAaNuy, IIO3BOJSIOMIEH
OpHEHTHPOBATECS B MPOCTPAHCTBE, MCIIOJB30BATH o0opymoBaHue (B TOM YHCIE JUIL caMOO0CITyKIBaHHUS),
[OJIy4aTh YCIIYTH,
- yao6eTBo B KOMGOPT Cpebl XU3HENEATENbHOCTI .
Tlo cTemeH: 3HAYMMOCTH IIepEeUHCIIeHHBIE KDHTEPHH HMEIOT CICYIOIIIi MOPSIOK IIPHOPUTETOB:
1) mocsaraeMocTh
2) 6e301IacHOCTb,
3) uHGOPMATHBHOCTB,
4) xompopTHOCTH (yA06CTBO).

Tlox docAzaemocmpio TOHAMAIOT XapaKTEPHCTHKH OOBEKTa COIMANBHON HH(PaCTPYKTYpHl, KOTOPBIE
HO3BOJISIIOT ~ OCCIIPENATCTBEHHO JIBUTAThCs MO  KOMMYHMKAIMOHHBIM  IYTAM, IOMEINEHISIM |
IPOCTpaHCTBAM; JOCTHTAaTh MECTa IENEBOro Ha3HAICHUA N MOJIb30BaHHE TPEJOCTABICHHBIMU
BO3MOKHOCTSIMY;, TIOJb30BATHCS MECTaMH OT/BIXA, OXKUJAHUS U COIyTCTBYIOIICIO 00CITyKUBaHHUI.
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Ilon Gezonacrnocmplo TOHMMAIOT XapaKTEPHCTHKUA OOBEKTA CONMANBHON HH(PACTPYKTYPHI, KOTOPEI
IIO3BOJISIOT U30€XKaTh TPaBM, PAHEHHUH, yBEUHi, U3IMIIHEH YCTAIOCTH | T.II. H3-32 CBOUCTB apXUTEKTYPHO!
Cpenbl 3/aHWi; CBOCBPEMEHHO OIO3HABATh M PEarrpoBaTh HA MeCTa W 30HBI PHCKA; MpeyIpeKIat
IOCeTHTENIEH O 30HaX, MPEACTABIAIOIMX IOTCHIMAIBbHYI0 OIACHOCTh; COOJMIONAaTh IOXKAPHYK
6€301acHOCTb.

Hupopmamuenocms obecnednBaeT PasHOCTOPOHHIOID BO3MOXHOCTH CBOEBPEMEHHOTO IIOTYYCHHS
OCO3HAHHs WH(OPMAllMK ¥ COOTBEICTBYIOMIErO PEarMpOBaHMS HA HEE: TOYHAS HACHTH(HKAIWI CBOEI(
MECTa HaXO0XXACHHS U MECT, SBIIIIOIIUXCS LIENBIO IIOCEEHNS; BO3MOXKHOCTD 3 ()EKTUBHON OpHEHTAIMH Kal
B CBETJIOC, TaK M B TEMHOE BpPEMS CYTOK; BO3MOXHOCTH HMETh HEIPEPHIBHYIO HH(DOPMAIHOHHYK
INOANCPXKKY Ha BCeM IyTH CIEIOBaHMSA. PasMemeHne W XxapakTep HCHOONHEHHS 3JIEMEHTO!
HHQPOPMAIHOHHOTO 00ECIeYeHHS JOIDKHEI YUUTHIBATD:

- paccTosiHHe, ¢ KOTOPOro COOOIMEHHE MOXKET OBITH 3 (GEKTHBHO BOCIPHHSITO;

- YIJIBI OJIS HAOOAEH S, YAOOHBIE I BOCIIPHSTHS 3PUTENBHON HH(OPMAIUY;

- SICHOE HAaYepPTaHUE H KOHTPACTHOCTh, a P HEOOXOAUMOCTH - pelibe(HOCTE H300paXKeHHS;

- COOTBETCTBHE MPUMEHIEMBIX CHMBOJIOB MM IUTACTHYECKUX IIPHEMOB OOLIEIIPUHATOMY 3HAYEHHMIO;

- MCKIIOYEHHME IIOMEX BOCIPHATHIO HH()OpPMAIMOHHBIX CpencTB (OJMKOBaHWE yKasarelel, CIEIIee
OCBEIICHUE, COBMEIECHHE 30H JEHCTBHS PA3IMYHbBIX aKyCTHIECKHX HCTOYHHKOB, aKyCTHIECKas TEHB).

Kom@popmnocme mnpennonaraer Co3jaHHe YCIOBHM IS MUHAMAIGHBEIX 3aTparT M ycwinmit MIH He
YIOBJIETBODEHHE CBOHX HYXI; OOecIedeHHEe CBOCBPEMEHHOH BO3MOXHOCTH OTAbIXA, OXHIAHUSL U
JOIOJIHHUTEIRHOIO OOCIy)KHBaHMsS, OOECIEUEHHE YCIOBHM IUIS KOMIICHCAIMM YCHJIMM, 3aTPAaY€HHBIX HeE
IOBIDKCHHE M TIONy4YeHMs YCIYr; COKpallleHHWe BPEeMEHH H YCHWIMH Ha IOJIydeHHE HEOOXOquMO
uapopmaruu. IloBbImeHHE KOM(OPTHOCTH PEKOMEHAYETCS OCYIIECTBIATH IyTEM: COKPAIIECHHS
Heo0X0MMOro ITyTH M BPEMEHH JJII MOJyYeHHS Ha OJHOM MECTE HECKOJBKHX YCIYI, YBEIHYEHHS UHCIIa
MECT OT/IBIXa, IONydeHHs 3a0JIarOBPEMEHHO HYXXHOH HH(GOpMAIWH, IPUMEHEHHS HEOOXOIUMOIO W
5PrOHOMHYHOr0 000pyIOBaHUS U AP.

4.5. Apantarus IIkomsl, kak 00BbEKTa COLUANBHOM MHQPACTPYKTYpPHl U yCIyT B NPHOPHUTETHHIX cdepax
XKM3HEAEATEIBHOCTH HHBAIHMIOB U JPYrHX MaloMoOmIbHEIX rpynm HaceneHnus (MI'H) moxer gocturarbes
IBYMS Iy TSIMH:

1) apXuTEKTYpHO-IUIaHHPOBOYHBIMY PEIICHUIMH U COOTBETCTBYIOIUMH PEMOHTHO-CTPOUTEIEHBIMH
paboramuy;

2) opraHH3allMOHHBIMH PEIICHHUSIMH BOIIPOCOB IIPEJOCTABICHUS COOTBETCTBYIOIIUX COIMATBHO 3HAYMMBIX
YCIIyT. o
Ilo pesympraram oOcnemoBaHHS OOBEKTa M IPEAOCTABISIEMBIX Ha HEM YCIYT HACEICHUIO
pa3zpabaTeiBalOTCd IPENIOXKEHHS IO NPUHATHIO YIPaBICHYECKHX pEIIeHHH (C y4eTOM MOJOKEHHH
KonBeHmuu o mpaBax WHBaIUAOB 00 00eCIEYeHHH «pasyMHOIO IPHCIOCOOIIEHUS» U «YHHUBEPCAIBHOI'O
JA3aifHay), B TOM YHCIIE:
3) mo co3manuio (C y9eTOM MOTpeOHOCTENH HHBATIMIOB) YCIOBUH TOCTYITHOCTH CYIECTBYIOMIEr0 00BEKTa H
TIOPsIIKa MPEAOCTABICHHUS Ha HEM YCIIyT HAaCEJICHHIO B COOTBETCTBHY C 9acThiO 4 cratbu 15 @3 «O
conManbHOM 3amuTe HHBAMNAOB B Poccuiickoit @enepanumy (B ciiydae HEBO3MOXHOCTH IOTHOCTHIO
MIPUCIIOCOOUTH OOBEKT C YYETOM NOTPEOHOCTEH HHBAUAOB 10 €I0 PEKOHCTPYKIIMH HIIM KallUTAJIBHOTO
PEMOHTa);
4) 1O OIpeNeICHHIO MEPOTIPUATHH, YIUTHIBAEMBIX B IDIAHAX Pa3BUTHI 00BEKTa, B CMETaX €To
KaINTAIGHOTO U TEKYINEr0 PEMOHTa, PEKOHCTPYKIMH, MOIEPHI3AINY, B rpaduKax MepeoCHaICHU]
00BEKTa B 3aKYIIKH HOBOTO 000PYAOBaHMUS, B IEJIIX MOBHIIIEHUS YPOBHS €TI0 JOCTYIIHOCTH U YCIOBHH UL
IPEIOCTaBICHHS Ha HEM YCIIYT C YI€TOM IIOTpeOHOCTE} HHBAIUIOB;
5) 10 BKIIIOYEHHIO HEOOXOJMMEIX MEPOIIPUATHI B TEXHUYECKUE 3aJaHHs Ha pa3paboTKy IPOEKTHOCMETHOM
JOKYMEHTAIIMH 10 IIPOESKTHPOBAHUIO, CTPOUTENBCTBY, OCHAIECHHUIO IIPUCTIOCOOICHUSMHE H 000pyI0OBaHHEM
BHOBb BBOJIMMEIX B 3KCILIyaTallHI0 00HEKTOB, Ha KOTOPHIX IIPEIOCTABIIIIOTCS YCIYTd HACEICHHIO,
THOJIOXKEHHH, IPeyCMaTPHUBAIONIAX HX IOJIHOE COOTBETCTBHE TPeOOBAaHUAM AOCTYIIHOCTH OOBEKTOB IS
uHBaHAOB ¢ 1 mrong 2016 rona.
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5. Topsanok aeiicTeuii corpynauxos MBOY COIII Nel mpu 0Ka3aHHH MOMOIY HHBAIHIAM U HHBIM
MAaJIOMOOHIbHBIM I'PaKIaHAM

5.1. Jlna obecmieueHUs JOCTYIIa HHBAIMIOB M HHBIX MAaIOMOOMIBHBIX TpaXkaaH K yciyraM IIkomst
CTIENUATICTY IPY IIPHEME B YIPEXKICHAN HEOOXOUMO:
. Paccka3aTth HHBAIMIY 00 0COOEHHOCTSX 3MaHIs YIPEXKICHH:

- KOJIMYECTBE 3TAXEit; MOpydHeH, APYTUX IPHCIOCOOICHUH U YCTPOMCTB /I HHBAIMIOB
NPUMEHHUTENBHO K UX (yHKIMOHABHBIM OTPaHMHECHHAM; PpacIoJIOKEHUH CaHUTAPHBIX KOMHAT,

BO3MOXKHBIX IPEMSTCTBUAX HA MyTH U T.1I.;
- 06BSCHUTD (COMPOBOANTE) B KaKoH KabHHET 1 K KOMY 06paTUTHCS IO BOIIPOCaM, KOTOPBIE MOTYT

BO3HHMKHYTH B XOJI€ IIPENOCTABICHUS YCIIYIH,
- OGBSCHUT [PABHIIA H IOPSIOK 3BaKyalluH TPAX/IaH Ha 00BEKTE, B SKCTPECHHBIX CIIyIadX 1

IIpC3BI>I‘IElj/'IHI>IX CUTyaluiIX.
TTo3HAaKOMUTE UHBAJIMIA CO BCEMHU CIIENHAINCTaMH, 3a/1eiCTBOBAHHEIMH B pa60Te C HUM, JIUYHO,

TIPECTABHB 10 GaMUIIHH, AIMEHH | OTYCCTBY CIEIUAMCTA i HHBAIMNA JPYT APYTY- HuhopMHupoBaTh, K
KOMY OH JIOJDKEH 00paTHTECS BO BCEX CITydasX BOSHUKAIOMIMX 3aTpyIHCHUA.

IIpy OKa3aHUHU YCIYTH B yIPEXKACHAM YETKO Pa3hACHATE rpaduK OKa3aHHs yCIyTd (BBIATh PaCIIHCAHUE
TpHeMa IPaXKaH, 3alICaTh Ha JHCT BPEMS M MECTO OKa3aHHuA yCIyTH 1 T.II.); yKa3aTh MeCTO €€
npoBe/ieRHrs (OKa3aTh HYXHBIH KaOUHeT), aKIIEHTHPOBAB BHUMAHHUE Ha MyTh IO YUIpERITECHUIO OT BXOJa
710 KabuHeTa, IIPH HEOOXOAMMOCTH COIPOBOJUTE 0 MECTA OKa3aHUs yCIIyIH.

6. OTBeTCTBEHHOCTH COTPYAHHKOB 32 Heco0II0IeHre TPeOOBaHHMIA 110 o0ecneyeHuIo JOCTYIMHOCTH
00BbeKTa H NPEI0CTABIAEMBIX YCIYT /I8 HHBAIMI0B H APYIUX MaJIOMOOHIBHBIX rpaxiad B IOY

6.1. 3a HeBBIMONHEHHE M (WIH) HEHaAJIEXallee BBIIOIHEHHE COTPYAHUKAMH IIIxomel 00S3aHHOCTEHR IIO
0GeCIIedeHAI0 JOCTYIIHOCTH OOBEKTa H IPEOCTaBIEMBIX YCIyT Uil HMHBAIMNOB H  JIPYIHX
MAOMOGMIBHEIX TIPaXIaH, NPEIYCMOTPEHHBIX OPraHM3alHOHHO-PACTIOPSNUTCIbHBIME,  JIOKAIBHLIMU
AKTaMH , COTPYIHUKHA HECYT OTBETCTBEHHOCTD B COOTBETCTBHM C 3aKOHOAATEIECTBOM P®.
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IIpunooicenue 1
Bomnpocs! Aj1s TECTOBOro KOHTPOJIA

1. Kaxum OKYMEHTOM yCTaHOBJICHEI [IpaBa HHBATHIOB BO BCEM MHPE:

Koncturymus PO

Koneenuusa o npasax uneanudoe (npasunvhutii omeem)

Bceobmas nexiapanus npas yeroBeka

2. PazymHOe mpucmoco0iesue

3TO OOA3aHHOCTH MPEJOCTABIATh HHBAIMAAM BO3MOXKHOCTH IOJIB30BATBCS HA BOK3AIAX 3aJIOM
MOBBIIEHHOH KOMGOPTHOCTH I ODHIHAILHEIX AeIeranuii

- 3MmO 00A3GHHOCMbL MPUCKROCOOUMb ONA UHEANUOOE C YYEMOM UMEIOWUXCA Y HUX 02DAHUYEHU
HCUIHEOEAMENbHOCIU NOMEU|eHUA OP2AHU3AYUU HYMeM 000Py00GAHUA UX NAHOYCAMU, WUPOKUMU
OeepHbIMU npoemamu, Haonucamu wpudmom Bpaiina u m.n. (npasunvrvlrii omeem)

- 9TO 00A3aHHOCTB I 00ECTIEYEH S JOCTYIIHOCTH HHBAIU/IOB IIOIHOCTBIO PEKOHCTPYHPOBATH 3AHME
XVI B., KOTOpOE SBIIETCS MaMITHAKOM apXHUTEKTYPEI

3. MHBamunom B pOCCHICKOM IPaBOBOM IIONE CUHTAIOT B COOTBETCTBHE ¢ DenepanbHBIM 3aKOHOM «O
COITHANILHOM 3aInuTe HHBATHAOB B Poccuiickoit ®enepamum» ot 24.11.1995 Nel81-D3

- JIMIO, Y KOTOPOTrO BEISBJICHO TSDKENOE 3a00JI€BaHuE

- JIMIO, KOTOPOE MMEET OIIPENEICHHbIE IPOOIEMbI KH3HEAEATENLHOCTH

- JlUuY0, KOMmopoe umeem HapyuieHue 300p06ba CO CHOUKUM PACCMPOTiCIEoM PyHKUUI op2anusma,
00ycnognennoe 3a001€6aHUAMU, NOCNEOCHIBUAMU MpAGM WLU OeeKmamu, npusooauwiee K
0ZPAHUYEHUIO HCUSHEOEAMENIbHOCIU U 8bI3b16AIOU4ee HEODX00UMOCHb €20 COUUAILHO

3augumol (NPAGUILHLLIL OMEent)

4. K xomy pabOTHHK OrpaHH3aIMH JOJDKESH HAIIPaBHTH CBOE OOpaIlEHHE IIPH PasrOBOPE ¢ HHBATHIOM

- K CypIOIEPEBOIYHKY

- K uHéanudy (npasunvHbulii omeent)

- K COIIPOBOXIAIOIIEMY JIUILY

5. YtoOsI mpuBNEeYs BHUMAHUE YEJIOBEKA, KOTOPHIi IJIOXO CIBIIUT, HEOOXOIMMO

- TPOMKO KpUKHYTh

- XJIOIHYTH B JIaJOLIN

- nomaxamb PyKoU 4el06eKy Uiy noXaA0nams no niedy (RpasunbHulii omeem)

6. Bxomut ym opraHu3aIys CONPOBOXIEHHS HHBAIHIOB, HMEIOIIUX CTOHKHE pacCTpOMCTBa (yHKIHA
3peHHs] B CaMOCTOSITENIFHOTO IEPEABIKEHHUS, [0 TEPPUTOPUH OOBEKTa B KOMIUIEKC MEp II0 CO3[aHHIO
JOCTYIIHOCTH?

- Ma (npasunvneiii omeem)

- Her
7. Pazmep amMuHHCTpaTHBHOro ImTpada Ha MOpPUIUMYECKMX JIHMII 3a YKIOHEHHE OT HCIOJHEHHS

TpeOOBaHUH IOCTYNIHOCTH M HHBAJIHIOB OOBEKTOB HHXXCHEPHOM, TPAaHCHOPTHOH M COIHAIBHOH
HHQPACTPYKTYp COCTABIIIET:

oT 2 510 3 TeICS4 pyOneit

om 20 00 30 moeicay pybneii (npagunvroiii omeem)

ot 200 mo 300 TeICSTY pyOneit
8. KaxmMu cnenuanpHBIMH 3HaKaMH JOJDKHa ObITH 0003HaueHa KOHTpacTHas MapKHpOBKa IS BCEX

MOTEHIUATHHO OMACHBIX MPEMATCTBUM Ha IIyTH CIIEAOBaHUS JIOAEH C HApYINEHUSIMU 3pCHHUS
OenpIMU KpyraMu Ha 9YepHOM (oHe
- JCeNmbIMU RONOCAMU UNU Kpyzamu (npasunbHblil Omeem)

- KpaCHBIMH TPEYTOJIbHHKaAMH
9. Uro u3 IIEPCUYUCICHHOI0 HE BXOMUT B COACPKAHUC KPUTCPHUA OOCTYIIHOCTH IJII HHBAJIUIOB 3JaHHN |

COOpPYXXCHHI HYepe3 H3JI0OKEHHE psAaa COOTBETCTBYIONIMX eMy TpeOomanmii (m. 5.2 CsBoma mpaBmi IO

npoeKTHpoBaHUIO U cTpoutenscTBy CII 31-102-99)
- BO3MOMCHOCHb U30excams mpaem, paHerull, ygeuuil, usnuuiHel yCmaiocmu u m.n. u3-3a C60lcme

apxumeKmypHoii cpedbt 30aHull (NpasuibHbLil omeem,)
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- BO3MOXHOCTH GCCHPCHHTCTBCHHO OOCTHTHYTH MecTa OGCJIY)KI/IBaHI/I}I u BOCIIOJIB30BATHCs
IIpeNOCTaBICHHBIM O0CTyXMBaHAEM

- GeCIpensITCTBEHHOrO IBIKEHNUS 10 KOMMYHUKAMOHHBIM ITYT5M, MOMEIIEHUSIM 1 IPOCTPaHCTBAM

- BO3MOYHOCTH CBOEBPEMEHHO BOCIIOIB30BaTHCS MECTaMU OTHBIXA, OMHMIAHMAL H COILYTCTBYIOIIETO
o0cTy>XKUBaHUS

10. Yciosus mis OECIPENSTCTBEHHOTO IOCTya HHBATHIO0B K 00BEKTaM CBSA3HU BKIIIOYAIOT

- OCHalleHue OOBEKTOB CBSA3H, IPEIHA3HAYCHHBIX UIA paboTHI C MONK30BATENSIMH YCIyraMi CBSA3H,
HAIIHCAME, MHOHM TEKCTOBOM M rpadudeckoi pHpOpMAaIUeH, BHIIOTHCHHON KPYITHBIM mpaTOM, B TOM
gpcyie ¢ IpUMEHEHHEM Pelbe(HO-TOUETHOTO mpudTa bpaiiis

- oBecreuerre HHBAIALAM BO3MOXHOCTH CaMOCTOSTENBHOTO NEPEABIKCHIS 110 0OBEKTY CBSI3H B IIETLIX
[OB30BaHus OOIIENOCTYIHEIMA YCIIyraMu CBS3H

- joBencHHE pabOTHHKAMH OIEpaTropa CBI3H pHpOpManUU 00 YCITyrax CBS3H IO MHBAIHJIOB HHBIMH
JOCTYIHBIME MM CIIOCO0aMH

- 6ce nepeuucnennoe (npagunbHoli omeem)

11. KakuMm ©#3 HESKETIEPEUHMCIEHHBIX TpeOOBaHWM IODKHBL OTBEYATh AOCTYIHBIC JUIL WHBAJIMIOB
BXOJIHBIE IBEPH

- Hapy)XHblE JBEpU HE MOTYT HMETh IIOPOTH

- Ha NyISX JBWKEHHS HHBATH/OB HE DPEKOMCHIyCTCA IPUMCHATE pacmamiHple JBEpH Ha HETIX
OIHOCTOPOHHETO eHCTBHS ¢ PUKCATOPAMH B IIOTIOXKEHAAX KOTKPBITO» HTH «3aKPBITO» C JOBOIIHKOM

- gxo0Hble Osepu, docmynHwle ONA UHEANUO08, O0JIHCHbL ObiMb XOPOWIO ONO3HAGAEMbL U UMEMD
CUMBOI, YKA3bIGAIOUUIE HA UX OOCMYNHOCHb (npasunvrbLii omeent)

12. CrenwanbHBE YCIOBHS I IOTydeHHs 00IIero 06pa3oBanHys 00YYAIOMMUCS C OTPAaHNICHHBIMA
BO3MOKHOCTSIMH 3[I0POBBS - 3TO YCIOBHS 00y4CHH, BOCIUTAHM M PasBHTHA, BKJIIOYAIOIINE B CE0:

- UCNONB306AHUE CHEYUAILHBIX 00pa308amMenbHbIX NPOZpamMM U Memodos obyuenusn (npasubHyli
omeemy)

- [pOBe/IeHHE TPYIIIOBBIX ¥ HHIAMBHIYATBHBIX KOPPEKIIHOHHBIX 3apsTHi (IpaBAIBHBIA OTBET)

- IpenocTaBieHHe OcO0Oro peXuMa IMUTAHMA U OTABIXA IS 00yJarommxcs € OrpaHHYCHHBIMA
BO3MOXHOCTSIMH 3J0POBBS

- obecredcHre IOCTOSHHOTO MEIUIIMHCKOTO HAOIOIEH A B IPOLECCe o0y4eHus

- ofecnewenue Oocmyna 6 30GHUA  OP2OHU3AUUL,  OCYWLECHENAIOULUX 06pazoeamenvHyro
deamenvHocmb (NpaguibHblil omeent)

13. JlomKonsHOE 0Gpa3oBaHUE AETEH C OrpaHAICHHBIME BOSMOXKHOCTAMA 3I0POBBS

- Moicem Ovlmb OpP2AHU306AHO COEMECHIHO C OpyzUMU Odembmu, 6 OHIOENbHBIX ZPYNNAX UNU 6
0moenbHbIX 00pA308AMEIbHBIX OP2AHUIAUUAX (npasunvrblii omeem)

- MOXET OCYIIECIBIATHCS TONBKO B OTJCNBHBIX TIPYIIaX MM OTHCIBHBIX 00pazoBaTeNbHBIX
OpraHu3alyaxX

_" MO¥eT GHIT OPraHH30BAHO TOIBKO B MEUIMHCKHAX OPraHU3alHsX, OCYIMECTBIIIOIIIX o0ydeHue

14. O6s3aH /¥ MHBATMA IPH IOCTYIUIeHAM Ha OoOydeHHe B OOpa3’OBATENbHYIO OpPraHusallfio, B
3aSBIICHUHE O NPHEMe YKa3hIBaTh CBEJICHHS O HEOOXOMMMOCTH CO3AHHA JULT HETO CIIEIHAIBHEIX YCIOBUA
Ipd TPOBENEHHH BCTYIHUTEIBHBIX UCIBITAHNI, a TaKkKe IPEACTaBIATH NOKYMEHT, HOATBEPKIAIOIIMI
HHBJIMIHOCTD

- Oa (npaeunbHblii omeem)

- HET

- 06s13aH yKa3bIBaTh TOJNBKO CBECHHS O HEOOXOIMMOCTH CO3MAHM UL HETO CIIEIUATBHBIX YCIOBHM IIPU
IIPOBEICHHMY BCTYIUTENbHBIX MCIIBITAHAMI

- Takue CBEICHMS 3alparnyBacT obpasoBaTebHasd OpraHu3arysl
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Ipunoxcenue 2

,Z[elc.rlapaunﬂ HE3AaBHCUMOCTH HHBAaJHIA

He paccmarpuBaiiTe MOXO HHBAIHAHOCTD KaK IpoGIeMy.

He Hamo MeHs momnepKuBarh, g He Tak c1ad, Kak KaKeTcs.

He paccmarpuBaiite MEHS Kak ITalIHEHTa, TakK Kak S IPOCTO Balll COOTEYECTBEHHUK.

He crapaiitech H3MEHUTH MeHS. Y Bac HET Ha 3TO [PaBa.

He nerraiiTeck pykoBOAUTS MHOIO. S MIMEIO IIPaBO Ha COGCTBEHHYIO JXM3Hb, KaK JIF00as JIHIHOCTS.

He y4ute OpITH MEHS IOKOPHBIM, CMEPEHHEIM ¥ BEXIHBEIM. He nenaiite MHE 0JJ0JKEHHMS.

IIpusHaiite, 9TO peanbHON MPOOIEMOId, C KOTOPOM CTANKHUBAOTCS MHBAIHIBL, SIBISETCS HX COLHAIBHOE
o0ecCIieHUBaHNE M IPUTECHEHHE, IPENYOEKIEHHOE OTHOIIEHNE K HIM.

IMonnepxute MEHS, 9TOOBI I MOT IO MEPE CHJI BHECTH CBOM BKJIaj B 0OIIECTRO.

[TomoruTe MHE IO3HATH TO, YTO S XOYY.

ByneTte TeM, KTO 3a00THTCS, HE XKaest BpEMEHH, H KTO He GOpeTCs B IOMBITKE CAENaTh JIydIle.

ByneTe co MHO#H, naxe xorna Mel 60peMcst APYT C APYTOM.

He momoratite MHe TOr1a, KOraa s B 3TOM HE HYXKIal0Ch, €CIIH 3TO JaK€ JOCTABIIIET BaM
YIOBOJIBCTBHE.

He Bocxumaiitecs MHOIO. JXenaHue XKUTh IOJHONEHHON XU3HBIO HE 3aCITyKMBAET BOCXHUIIECHHMS.

V3HaiiTe MeHs noy4re. MBI MOXeM CTaTh APY3bIMH.

BynpTe corosarkamu B 60ps0e IPOTHB TeX, KTO HOJIB3YETCSt MHOIO JUI COOCTBEHHOTO YIOBIETBOPEHHUS.

JaBaiiTe yBaxxaTh ApyT Apyra. Benp yBaxkeHue npenmoinaraeT paBeHcTBO. Ciylnaiite, IoaIepKuBaite 1
JEHCTBYHTE.

Hopman KYOHK amepuxanckuii aogoxam no
npaeam uHeanuoo0s
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Ipunosicenue 2

TexHudyecKkue CpeacTna, HCII0JIb3YEMbIC HA TEPPUTOPHH, npmlera}omeifl K 3JaHHI0

3uak «Ilapko6Ka 01a UHEAUO06)

B cootsercteun ¢ [OCT 23457-86 (11.2.8.21), «Tabdamaka
“YPHBaIMABI”» JOJDKHA IPEMEHATHCS CO 3HaKOM «MeCTo CTOAHKI)
NI yKasaHus TOTO, 9TO CTOSHOYHAS IIOMAAKa (uH ee 9acTh)

Paszmerka Ha achaiabTe

MecTo IapKOBKH JIsl MHBAIHIOB 0003HAYAETCS CIICIHATBHON
pasmetkoii Ha acdansTe. TeppaTOPH KQXAOTO yIPEKACHHA HOTDKHA
HBITH 000pYIOBaHA CIEIUATBHBIMY TaPKOBOIHBIMY MECTaMH UL
Trofieil Ha MHBAHIHEIX KOJIICKaX. BaXHBIMA COCTABIIAIOIIIMY
apKOBOYHBIX MECT JUIA IO/} C MHBATHMIHOCTBIO SIBIICTCA
yBeIMUeHHAS IMMPUHA MAIMHOMeCTa (He MeHee 3,5 METpa),
crenuanbHbIH 3HaK «[[apKoBKa UL HHBATHALOBY, a TAKXKe
CHempATEHAS pasMeTKa Ha achanbTe, CIeTaHHas IePHO 1 JKeIToH
KpackaMmu 1o Tpadapery.

TakTHILHAA IUIATKA

TaxTHIbHAS [UIATKA IpeHA3HAYeHa I Iepeaadn HEGOopMaIiH o
[IyTH ¥ HAIpPABJICHUH JBYKEHUS CIa0OBUISIIMM U HE3PSIUM Ha YIIHIIE
1 B moMerneHusx. ObecreunBaeT BO3MOKHOCTD IICPE/IBIUKCHIUS B
HY)KHOM HAIPABIEHUH CAMOCTOSTENBHO, 6€3 CONPOBOXKIAKOMIETO
IIMITa, KaK BHYTPH 3[AHMS, TaK ¥ HCIIONB3Ys IPHCIOCOONCHHBIE 1L
HUX HeIeX0AHbIe MApIIPYThl HAa TEPPUTOPHHU 3aCTPOHKHM HACETICHHbIX
TyHKTOB.

CriemuansHbe 00beMHbIE TAKTHIBHbIE IUIATKH ¥ [PYTHE BAPHAHTEI
HAOJIBHBIX TAaKTHIBHBIX TOKPBHITHH (H-p, BCTpauBaeMble
HAIPABIIAIONIHE TIOJIOCH! ¥ GUTHI) GOPMUPYIOT PHCYHOK,
[103BOJISIFOIIHH HE3PAIMM JIEOSIM MOJIydaTh HH(POPMAIHIIO O
5e30maCHOM IyTH ABMKEHHS (HAIPABICHUS JIBHKEHHNS, IOBOPOTEI), O
HATMYHHI TPENATCTBH Ha [IyTH IBIKEHHU (IOPOTH, HEPEKPECTKH,
CTYIICHH, JIECTHHUITEL, CTOJOBI HIIA KOJIOHHEL, /IBEPH, H T.1.)

CnenuajbHas Mebelb,
aJlanTHPOBaHHbIE JJISl HHBAJINI0B

17151 HHBATHIOB IPUMEHSIOT CIICIUANBHBIE TUIIE! CHICHHUH, KOTOPBIC B
GoINbIIEil CTEeHH IIPACIOCOONEHbI UL MX yno0CTBa

YpHbI AJ1s Mycopa

VpHBL, pa3MelacMble Ha IIyTH JIBHKEHHS HHBANM/IOB, TOJDKHBI HIMETh
dopMy B pasmep, 00eCIIeUMBArOIIIE BO3MOXHOCTD IS BBIOpOCa B HUX
MyCOpa HHBATHIOM B KPECIE-KOIACKE OMHON PYKOH O3 IOTHATHS
KPBILIKH.
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Texauyeckue cpexcrea, HCII0JIh3yemMble Ha Bxo/e (BX01aX) B 30aHHe

ABepn, orkpriBaTenn u
3aKPEIBATEJIH JBEPHbIE

PazpaGorans: YCTPOMCTBa, IIO3BOJIIIOMIHE OTKPBHIBaTh HJIH 3aKphIBAI
JIBePb 6€3 UCII0NB30BaAHMS ZBEPHOH PYYKH. Camas o6pranas
PacClamHas OBEph MOXET OBITE ABTOMATH3HPOBAaHA IIPH IIOMOII
ABTOMATHYECKOro npuBoga. OH ycTaHaBIHBaeTcs Ha MEXaHUYECKyr
ABCPS KaK OOBIMHBIN NBEpHOI MOBONYHK C HAPYXHOMK MM BHYTPCHHE
CTOPDOHBI, BKJIIOYA€TCS B PO3CTKY - H JBEph CTaHOBHTCH
ABTOMAaTHUYECKOM.

IHannycer

Cmayuonapupie Randycel - 310 HeCheMHbIE KOHCTPYKIUMH, KOTODEIL
PaCCIUTAHEl  HA  JKCILTyaTAIHIO IIPOODKUTENEHOE  BpeMs.
YcTanaBIuBaoTCs wame Bcero CHapyXH 3J1aHWsd, TIpd BXOHE 1
COLHAILHBIE YIPEXACHHS ¥ B OOIIECTBEHHELX MECTax.

M3rotoBnenre u ycranoska TIaHyCOB NIPOM3BOLMTCSA CTPOTO C YYETON,
TpeboBanmii TOCT P 51261-99,

Teneckonuueckuii nandyc - mpenHazHAYEH IS YCTaHOBKH Ha MapImax
JIECTHHL, TAE CTPOHTENHCTBO CTalHOHAPHOTO IaHAyca mHOMeInaeT
IIPOXOy MEMIEXOI0B.

OmKuonoii Randyc - maHmyc s WHBAIIMTHBIX HJIA JIETCKHX KOJISICOK,
KOTODEIH MOXeT "OTKHIBIBATECS", OCBOGOXNAst IPOXOX MM JTECTHAYHE
MapIll. Y CTaHABIUBAETCS B MeCTax c OIPaHWICHHBIM IIPOCTPAHCTBOM, TJI€
HECBEMHASI MOJETH IIOMEIIaa O CBOOOIHOMY IEpeIBIKECHUIO IO TICit

Ilepuna

Croenwanbnble mepuna s UHBAIUNOB C JOBYMS MOPYYHSIMH
obecreunBaOT Ge30macHOCTE IIpH CIIyCK® H IIOABEME IO MaHmycCy,
CIy’XaT pH NePEABHKEHHH IOIIOIHHATENbHO] OIIOpOIA.

[lepuna nns  wHBamHmOB H3TOTOBJIAIOTCS C  YYETOM TEXHHMYECKHX|
Tpebosanmit TOCT P51261-99.

Konrpacrnas mapkuposka

Bce motenmuansuo omacusre HPCIIATCTBUSA HA IYTH CIIEOBAHHS JIFOIEH ¢
HAPYIMICHASIMH 3PEHUS TOJDKHEI OBITH 0603HAYEHE CHIEHATBHBIMH
PKCJITBIMH TI0JI0CAaMU HITH Kpyramu. s JHONEH, UMEIOIIUX BEICOKYIO
CTCICHD IIOTEPH 3PEHHS, 3TO IOCIEIHNN U3 IIBETOR CIIEKTpa, KOTOPEIi
OCTA€TCA pasmmauMbM. Takas MapkupoBka HeoOxomuMa JuIg
obecrreuenus 0e30macHOCTH  moceTHTeNeil
YIPEKIEHHS, 0OCOOEHHO C1aGOBHISIIIX.

CBeToBBIE Masikn

CBeToBbIC Masku 171t oMemerHni IOCTaBIISIOTCS MApoit 1
[IPEAHA3SHAYEHBI AJIsl KOHTPACTHOT'O BBINEICHHS JIBEPHOTI'O IIpoeMa.

Y CTaHaBIMBAIOTCS Ha BEICOTE IIOJTyTOpa METPOB C JIEBOH ¥ ¢ IPaBOi
CTOPOH IBEPH. J[aHHBIME CBETOBEIMY MAsKaMH 0603HAYAETCS BBIXOZ U3
moMemenus. [Ipn Heo6x0IUMOCTH MOXHO 0603HATUTE mo6kle Ipyrue
JIBEPHBIE TPOEMEL

CeeroBoii MasiK JJId 3JaHHs

JIaHHEI THII CBETOBBIX MasKOB Ipennaraer Haubosree yao0HEI Crroco6
UL 0003HA9EHHS HOCTYIIHOCTH 30aHAMN U OIIPENENICHUSA JOCTYIIHOTO IS
MaOMOOHIIEHBIX KATETOPHii rpakaan BEIXOZla/BX0/a B 31anus. SIpKuit
HHIMKATOP MO3BOJIIET MEHATH OTOGPaKaeMyro MH(MOPMAITHIO ¢

Y CTAHOB/ICHHOH IIEPHOANIHOCTBE0. OH IOIIepeMeHHO oToOpakaeT
[TUKTOrPaMMBI, HAlIPaBIICHHE ABMKEHHS U HAIIIHC.
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TexHHuecKHe CPEICTBA, HCIOJIB3YeMble Ha ITyTH (myTsiX) ABHKEHHS] BHYTPH 31aHA

(B T.4. Iy THAX IBaKyalHH)

IIpoTHBOCKOIB3sIMHE HOKPHITH

Barniaonsle npogunu. Y CTaHABIMBAOTCA  TIOX KepaMHYECKYIO
[LTUTKY B MOMEHT MOHTXa JICCTHHIIBL.

AnromuHuegsle y2/ibl U nOI0CHL € NpOMUEOCKONbIAUAUMU
snemenmamu. HakIaKe Ha CTyTIeHH. Y CTaHAB/UBAIOTCA Ha

TOTOBYIO IIOBEPXHOCTD.

KoBpHKH Pe3HHOBLIC STTEHCTHIE

[psi3e3aIATHBIE TOKPHITHS M KKOBPHX PE3UHOBEIH
rpsA3e3auTATHRI JYEHCTEIA C OTBEPCTHSAMEY. PE3HHOBBIC KOBPUKI C
OTBEPCTHSMH B BUJIE JBIPOK IpefHA3HAYCHBI UL
HCIIONIF30BAHS B IOMEIIECHUAX C BBICOKO# IIPOXOUMOCTRIO. Takue
KOBPHKH ACATbHO TIOIXOMAT U HCIIONB30BAHUA B KQUeCTBE
BXOIHBIX IPA3eCOOPHBIX, AHTHCKONB3AMIIX IOKPBITUH.

3ByKOBbI€ MASKH H

ungopmMaTopbl

VerpoficTBa — NMPEAHA3HAUCHBI UL BOCIIpOM3BENCHAT  ayAHO
coobMmIeHN i ¢ e HHGOPMIPOBAHYS HE3PTIHX H CI1a00BHUIAIIHX]
ocermresell. KOMIUIEKTYIOTCS HATIMKOM IBIOKCHUA. MoryT OBITH
yCTaHOBIICHBI B JEOOOM MECTE. CooGIIEHH s MOTYT COIEPXKaTh JIEOOYIO
3BYKOBYIO HH(QOPMAIIHIO, KOTOPasi TpeOyeTcs B JAHHOM YIPEKACHIH.
IMeroT pasbheMbl Ui MOAKIOYCHHA K KOMIIBIOTEPY M CIOT JJId
pa3MeleHus pemmeli mamsaTH.  Ipebyemad pHpOpMAaLUS]
IpeiBapUTEIbHO 3aNHCHIBACTCA Ha Grem-Kapry.

TexamaecKne CPeACTBA, HCIOIb3yeMble LIS CO3AAHMI crcreMbl HH(OpMALNH HA 00bEKTe
(ycTpoiicTBa H CPeACTBA pHpOpMAIMH U CBS3H U HX CHCTEMBI)

TakTHILHbIE TA0JHYKH, 3SHAKH 1
MueMocXeMBbI

Mcnons3ytoTcs ~ MHQOPMAIMOHHBIC 1 IpeAyIPEKTAIOIIHIE
TaOIMUKA ¥ MAKTOrPaMMBL, BBIBECKI Ha KaGMHETHI CO MPHPTOM
Bpaitis, HHGOpMAOHHBIC ta6mo "Yacsl paboThL yUpexXIeHHus ',
MHEMOCXEMBL W JIEOOBIE  JpPYrHe pensedHEle 3HAKH 1O

Ipexynpexaanomue SHaKH

Ciry>xat Jjis yHGOPMUPOBAHAS O  HAIHTHH TpENATCTBAA
(HepOBHOCTH, HAKJIOHBL, Y3KHE HPOXOJBI, CTYNICHBKA U mp.) Ju3aity
3HAKOB M3rOTaBIMBACTCS B COOTBETCTBUH C T'OCT P 52131-2003.

TaxkTHIbHBIE MUKTOIPAMMbI

[IpenHasHadeHbl U1 YCTAHOBKHM Ha ymmne, B OOIIECTBEHHOM
TpaHCIOPTE, BHYTPH [OMEIIEHHH, ¥ B 3aBUCHMOCTH OT 9TOTO MMEIOT
pa3IUIHBIE pa3MEpPhL
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